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I. BBEJIEHME

TepMuHBI 1 onipeneIeHUs
I'enepanbpHas COBOKYITHOCTb — COBOKYITHOCTb IOJTy4aTesieil 00pa3oBaTeNbHbBIX YCIYyT
BeiGopoyHass ~ COBOKYNHOCTb ~ —  MOJIydaTeJd  YCIyr,  HOJUJIEKAIIUE  ONpOCy
PenpezeHTaTUBHOCTE  —  COOTBETCTBUE  XapaKTEPUCTUK  BBIOOPKHU
XapaKTePUCTUKAM I'€HEPAIbHOM COBOKYITHOCTH B LIEJIOM

[TomyuaTenu o0OpazoBaTelNbHBIX YCIYr — oOydaromuecs opraHu3anui, crapmie 14 ner,
OCYILECTBISIONINX 00pa30BaTEIbHYIO JCSATEILHOCTh TI0 OCHOBHBIM  0O0IIC0Opa3oBaTeIbHBIM
mporpaMmamM, 00pa30BaTEIBHBEIM TporpaMMaM CpeaHero MpodeccHoHATLHOTO 00pa30BaHMS,
OCHOBHBEIM TIpoTpaMMmam MpodeccHoHATLHOT0 00ydeHUs, TOTIOJHUTEIBHBIM 0011e00pa30BaTeIbHBIM
IIpOrpaMMam, U UX pOJAUTENH (3aKOHHBIE MTPEICTaBUTEIIN)

JOY - nomkonsHOE 00pazoBaTenbHOE yupexaenue; OO - obiiee
oOpa3oBaHue;
J O/l — nonomHUTENTEHOE 00pa30BaHUE JIETEH;

JI10O — nononHuTeNnbHOE Mpodeccronansuoe oopazosanue; OBO — Briciiee
oOpa3oBaHue;
CIIO- cpennee npodeccuoHaabpHOE 00pa30BaHUE;

HOKO - HezaBucuMas orieHka kauecTBa 00pa3oBarenbHo aestenbHocTr; OB3 —
OI’paHI/I'-IeHHI)Ie BO3MOXXHOCTHU BJIOPOBBSI.

HOpMaTI/IBHO-HpaBOBI)Ie OCHOBaHUA
JInsi BBISIBJICHUSI Ka4decTBAa YCIOBUU OCYIIECTBIEHUS OOpa30BaTEIBHON JCATEIHHOCTH B
ropoae KpacHosipcke mpoBeneHa He3aBHCHMas OIlEHKa B OTHOIIEHMH 276 00pa30BaTeIbHBIX
yUpexXJIeHUH, BCce pabOoThl ObLIIN IPOU3BEIECHBI B COOTBETCTBUHU C:

—  ®enepanpHbiM 3ak0HOM OT 29.12.2012 Ne 273-®3 «O6 obOpazoBanuu B Poccmiickoit
denepanuny;

— ®enepanbHbiM 3aKOHOM OT 05.12.2017 Ne 392-D3 «O BHeCEHUN U3MEHEHH B OTIECIbHBIE
3aKOHOJIaTeNIbHbIe akThl Poccuiickoit denepanuu 1Mo BONpOcaM MPOBEICHHUS HE3aBUCHMOM OILICHKU
KayecTBa OKa3aHUs yCIyT OpraHu3alusMu B cepe KyIbTyphl, COHUATBHOIO 00CTYKUBAHUS, OXPaHbI
3JI0pOBbS U 00PAa30BAHUS;

— Ilpukazom MunucrepcrBa npocsemenus: Poccuiickoit @enepanun ot 13.03.2019 Ne 114
«O0 yTBepKIEeHUHU TOKa3zaTeslel, XapaKTepU3ymoIux OOIINe KPUTEPUU OIICHKH KauecTBa YCIOBUI
OCYILIECTBIICHUSI ~ 0Opa3oBaTelIbHON  NEATEJIBHOCTH  OpPraHu3alUsiMH,  OCYILECTBISIOUIUMU
o0pa3oBaTelbHYI0  JESATENIbHOCTh [0  OCHOBHBIM  00II€00pa30BaTENbHBIM  MPOrpPaMMaM,
o0pa3oBaTeNIbHBIM MporpamMma CpeAHero npoQeccuoHaIbHOro 00pa3oBaHusl, OCHOBHBIM IIpOrpaMMam
npodeccuoHaIbHOTO 00YUYEeHHsI, TOTIOTHUTENFHBIM 00111€00pa30BaTeIbHBIM IPOrPAMMAM);

— Ilpukazom MuHucrepcTBa Tpyaa U cOUMANbHOM 3amuThl Poccuiickoil ®enepauun ot
31.05.2018 Ne 3441 «OO0 yrBepxkaennu EnuHOro mopsjika pacuera rnokasaTenei, XapakTepu3yomux
oOlIue KpUTEpUH OLIGHKH KauyecTBa YCIOBUN OKa3aHHs YCIyr OpraHu3alusMu B chepe KyIbTyphl,
OXpaHbl 370POBbs, 00pa30BaHUs, COLMAIBLHOTO OOCTYXUBaHUS M (penepaabHBIMU YUPEXKICHUSIMU
MEJIMKO-COLMAIbHOM 3KCIIEPTU3BDY;

— Ilpukazom MunHucrepcrsa Tpyna U couuanbHOM 3amuTsl Poccuiickonn denepanuu ot
30.10.2018 Ne 6751 «MeToauKa BbISBIEHUS W 0OOOLIEHUS MHEHHUS I'PaX/JaH O KauyecTBE YCIOBHM
OKa3aHUs YCIYT OpraHu3anusMu B chepe KyIbTypbl, OXpaHbl 3I0pPOBbs, 00pa30BaHuUs, COIUATHHOTO
oOcykUBaHUs U PeepalbHBIMU YUPEXKICHUIMU MEAUKO-COIIUATBHON IKCIIEPTURBIY;

- [Ipukazom @enepanbHON coyXkObl MO Hag30py B cdepe oOpa3oBaHHUS U HAYKH OT
29.05.2014 Ne 785 «OO06 yrBepkaAeHUM TpeOOBAaHUNA K CTPYKTYpe O(UIHATIBEHOTO caunra
o0pa3oBaTeNbHON oOpraHu3au B HH(POPMAIIHOHHO-

TEJIEKOMMYHHUKAIIMOHHOM ceTn «HTepHeT» 1 opmary npencTaBieHust Ha HeM HH(popMalum»;

- IlocranoBnennem IlpaBurenscrBa  Poccuiickoit  ®epepanuu ot 10 uromns 2013
roga Ne 582 «O mpaBuiiax pa3menieHust Ha o(UIMaIbHOM caiiTe 00pa3oBaTeIbHON OpraHU3ally B
MH(POPMAIMOHHO-TEJIEKOMMYHUKAI[MOHHON CeTH
«MIHTEpHET» N OOHOBIEHUH UHPOPMALIUK 00 o6pa30132aTenLH0171 OpraHu3aLumny;



— IlocranosnenueM IlpaBurensctBa Poccuiickoit ®enepaunn ot 31 mas 2018 roga Ne 638
«O06 yrBepxkaenun [Ipasun coopa u 0600meHNsT HHDOPMAIIMK O KaYeCTBE YCIOBUIN OKa3aHUS yCIYyT
OpraHm3ausIMu B chepe KyIbTypbl, OXpPaHbI 3I0POBBs, 00Pa30BAHMS, COITUATEHOTO OOCITY)KHUBAHUS
(benepaabHBIMU YUPESKICHUIMU MEINKO-COLIMATIBHON SKCIIEPTU3BDY;

— Ilpuxazom Mundpuna Poccun ot 07.05.2019 Ne 66H «O cocraBe wuHPOpPMAIH O
pe3yibTaTax HE3aBUCUMOW OLIGHKM KadyecTBa YCIOBHH  OCYIIECTBJIEHUS 0Opa30BaTebHOMN
JEATeIbHOCTH OpPTraHU3alUsAMH, OCYLIECTBISIONIMMUA 00pa30BaTENbHYIO AEATEIbHOCTD, YCIOBUI
OKa3aHUs yCIAYr OpraHu3alUs MU KyJIbTYpbl, COLMAJIBHOTO OOCIY)KMBaHMS, MEIUIIMHCKUMU
OpraHu3anusaMy, (eaepalbHbIMU YUPEKICHUSIMU MEIUKO-COLUAIbHONW 3KCIEPTU3bl, pa3MeIaeMou
Ha O(UIMANTBHOM caiTe sl pa3MeNIeHUss WHGOPMAKUU O TOCYJAPCTBEHHBIX M MYHHIIMIIATBHBIX
YUPEXKJIEHUSAX B HH(POPMALMOHHO- TEIEKOMMYHUKAlMOHHON ceTu «VHTepHET», BKIIOUasi €IUHbIE
TpeOoBaHMA K Takoi MH(OpMAINH, ¥ MOPSAKE e pa3MelIeHHs, a Takke TpeOOBaHHA K KavyeCTBY,
yoOCTBY M MPOCTOTE MOUCKA YKa3aHHOW WH(POPMALIUNY;

- MeroaudeckumMu  peKOMEHIALUSAMHA (Ilpumepamu)  pacuera IOKa3aTeJeu,
XapaKTEepU3YIOIIMMH 00IIMe KPUTEPUH OLIEHKU KauyecTBa yCIOBHUI OKa3aHUsS YCIIYT OpraHu3alMsIMHU B
cdhepe KyIabTypbl, OXpaHbI 3JI0POBBs, 00pa30BaHUs, COIMATBHOTO OOCTYKUBaHUS U (eepaTbHBIMU
YUPEXKJIEHUSIMU MEIUKO-COLMAIbHON AIKCIEPTU3bl (OCHOBHAS YacCTh M MPHIOKEHHS), B PEJaKIUU OT
15 aBrycra 2019 r., noarotoBieHHBIMM MUHUCTEPCTBOM TpyZa U COLMAIBbHOM 3amuThel PO B memsx
peanuzanun PenepanbHoro 3akoHa ot 5 aexadpst 2017 r. Ne 392-03 «O BHeceHMH H3MEHEHUM
B OTJEJIbHbIE 3aKOHOJATEIbHBIE AKThI

Poccuiickoit @enepanuu 1Mo BOMPOCAM COBEPIICHCTBOBAHUS MPOBEJACHUS HE3aBUCHMOUM OLIEHKH
KauecTBa YCIOBHM OKa3aHWsl YCIYr OpraHu3anmusMu B cdepe KylabTypbl, OXpaHbl 3J0POBbS,
00pa3zoBaHusl, COIMATBHOTO OOCITY>KMBaHUS U (DeIepaTbHBIMU YUPEKICHUSIMH MEINUKO -COIMAIBHOM
IKCIIEPTHU3BI.

eau u 3apa4un

Heas wuccaenoBanmsi: Ilomyuenue cBemenuid o0 oOpa3oBaTenbHON  JIEATEILHOCTH
OpraHu3aIii, OCYHIECTBIISIOMIMNX 00pa30BaTEIbHYIO NEATEIBHOCTh, MPEIOCTABICHNUE YYaCTHHKAM
OTHOIIIEHUH B cepe 00pa3oBaHMs COOTBETCTBYIONICH MH(OPMAIU 00 YpOBHE OpraHu3aui paboThI
0 peanu3aiii 00pa3oBaTENIbHBIX IPOrPaMM Ha OCHOBE O0IIEIOCTYTHONW HH(GOPMALIUU U YIIydIlIeHUE
MH(POPMHUPOBAHHOCTH TIOTPEOUTENICH O KauecTBE pabOTh 00pa30BaTEIbHBIX OPTraHU3aIUH.

3agaun uccjae10BaHMA:

l) nomydenume paHHBIX 00 OpraHM3andM, NPENOCTABIAIONIEH 00pa30BATENbHYIO YCIYIY, H
YIOBJIETBOPEHHOCTH  MOJydYaTedeil  KaueCTBOM  OKa3bIBa€MBIX  yCIyr  0Opa3oBaTelbHBIMU
OpraHu3alusIMu;
2) wuHTepmpeTanus, OLEHKA M OO0OOIIEHME MOJYYEHHBIX [aHHBIX, IIOCTPOEHHME PEHTHHIOB
00pa3oBaTeNbHBIX OpraHU3alIHii;
3) dopmupoBaHHE NpPEIOKEHUIA 00 YIydYIIEHMH KadecTBa JAEATEILHOCTH 00pa30BaTelbHBIX
OpraHu3alui.

Y A0BIETBOPEHHOCTh KAa4€CTBOM YCIOBUH OCYILECTBICHUS 00pa30BATEIbHON N1EATEIBHOCTH
B KpacHosipcke B LEJIOM, B TOM YHCJIE 110 KPUTEPUSIM U MOKA3aTEeNsIM,
(buKcHUpyeTcsl U ONMUCHIBACTCS CIASAYIOIIMMH YaCTHBIMU MOKA3aTeNIMU:

- OTKPBITOCTBIO U JIOCTYMHOCThIO HH(OpMamuu o0 oOpraHu3alu pa3MeNIeHHONW Ha
MH(OPMALIMOHHBIX CTEHAAaX B TMOMENICHUHM OpraHu3aiuul (y4pexaeHus), Ha O(QUIIMAIBHOM caiiTe
Opranu3auu (yapexJaIeHus);

- YJIOBJIETBOPEHHOCTh KOM(OPTHOCTHIO yCIOBUH OCYIIECTBIICHUS
00pa30BaTeNIbHON JEATENbHOCTH;

- YAOBJETBOPEHHOCTh JOCTYITHOCTBIO OCYIIECTBICHHsS 0Opa30BaTENIbHON AEATEIbHOCTU
U1l UTHBAJIUIOB;

- YAOBJETBOPEHHOCTh J10OPOKENaTeIbHOCThIO, BEXKIMBOCTHIO PAaOOTHUKOB OpPTraHU3aAINH
(yapexaeHus);

- YIOBJETBOPEHHOCTh Ka4eCTBOM yCIOBUH OCYIIECTBIICHUS
00pa3oBaTeNbHON AEATEIbHOCTH.



IMopsinok pacyera mokasartesieil 1 KpUTepHeB, XapaKTePHU3YOUIMX 001[He KPUTEPUN HE3aBUCUMOM OLIEHKH Ka4eCcTBA
yCJIOBUIT 00pa30BaTeIbHOM eI TeJIbHOCTH

Kpurepuu IToka3zarenn HUcrounnku nndopmanum u cnocodsl ee coopa
OTKPBITOCTD N | 1.1. CootBerctBue wuHpOpMaMK O ACATEIBHOCTH | AHAIN3 HHPOPMAITMOHHBIX CTEH/IOB B TIOMEILICHUH
JOCTVYIIHOCTD OpraHu3alliy, pa3MEIeHHOW Ha  OOMIEJOCTYIHBIX | OpraHU3alUuU u o(HIMATBHBIX caiiToB
NHOOPMALIMN Ob | undopmamoHHBIX pecypcax, €€ COJACP>KaHUI0 U MOPSAKY | OpraHu3aIuu.

OPI"AHM3 AN (dpopme), ycTaHOBIIEHHBIM 3aKOHOAATEIbHBIMU M MHBIMU

HOPMAaTUBHBIMU akramu  Poccuiickoit

denepanyu

IMpaBOBBIMHA

1.2. Hanuume Ha oQUIMAIBHOM caiiTe opraHu3aluu
nHdopmalusg O JUCTAHIIMOHHBIX cHocobax oOpaTHOM
CBS3M M B3aMMOJEHMCTBHS C MOJy4aTeNsIMU YCIYI U HUX
(YHKIIMOHMPOBaHUE

AnHanu3 opuIMaIbHBIX CAlTOB OpraHU3aIUN.

1.3. [Jona momydareined yCIyr, YyIOBIETBOPEHHBIX
OTKPBITOCTBIO, TIOJTHOTOM M JIOCTYIMHOCTBIO MH(pOpMaLUU
0 JIeITEIbHOCTH OpraHu3aluK

Onpoc moTpebuteneit yciayr njsi BBISBICHUS WX
MHEHHUSI O KayecTBe YCIyr B COOTBETCTBHH C
npukazom Muntpyna Poccun ot 30 oktsa6ps 2018
r. Ne 675H, 3apeructpupoBad B Muntocte Poccun
oT 20 HOos10pst 2018 1. Ne 52726.

KOM®OPTHOCTH YCJIOBHUU
IMPEAJOCTABJIEHUA YCIIVI,
B TOM 4YHMCJIE BPEMA
OXHNIAHWA
INPEJOCTABJIEHUA YCIIVT

2.1. O6ecnieueHre B opraHu3ai KOMGOPTHBIX YCIOBHI
JUIS TIPEIOCTaBICHUS] YCIYT

W3ydenue ycaoBuil B MOMEIIEHUN OpraHU3aIIH.

2.2. Bpems oXugaHud NOPEAOCTABJICHUS  YCIYyTH
(CBOEBPEMEHHOCTD MIpeI0CTaBIICHUS yCIyru B
COOTBETCTBUU C 3alMChI0 HAa MPHEM K CIELHUAIHUCTY
opranu3anuu (y4pexAeHus) A TOJYYCHHUS YCIYTH,
rpadukoM Mpuxoja COUMATBHOTO pabOTHHKA HA JAOM H

np.).

Onpoc notpedutenei yciyr Juis BbISBICHHUS UX
MHEHHSI O KAauecTBE YCIYI B COOTBETCTBUHM C
npukazoM Muntpyna Poccuu ot 30 oktsi6ps 2018
r. Ne 6751, 3apeructpupoBad B Muntocte Poccun
oT 20 Hos10pst 2018 1. Ne 52726.

2.3. Jlonss nmomydarened  yCIyr,  YAOBJIETBOPEHHBIX
KOM(OPTHOCTBIO IPEOCTABIECHUS YCIYT

Omnpoc norpebutenei ycnyr Juisl BBISIBIEHHS HX
MHEHHUS O KadeCcTBE YCIyI B COOTBETCTBHUH C
npukazoM Muntpyzaa Poccun ot 30 oxtsa6ps 2018
r. Ne 6751, 3apeructpupoBad B MuHrocre Poccun
ot 20 Hos16pst 2018 1. Ne 52726.

JOCTVYIIHOCTDb YCIIVIT JUIA
NHBAJIMJ1OB

3.1. ObopynoBanue MOMEILIEHU OpraHu3au
COIMANIEHOM c(hephl U MpUJIeTarolleil K Hell TeppUTOpUu C

I/IBY‘-ICHI/IC yCJIOBI/Iﬁ JOCTYIMTHOCTHU OpFaHI/I3aI_IHI>'I
JJIs1 KHBAJIMAOB.
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Y4€TOM AOCTYINHOCTH JJid MHBAJIMIOB

3.2. O0ecnieueHre B OpraHu3ally COLMAIBHOU cgepbl

N3yuenne ycinoBUM JOCTYNMHOCTH YCHAYr JUIA

YCIOBUM  JIOCTYMHOCTH, IO3BOJISIOIIMX  WHBAIMAAM | WHBAINJOB.
10JIy4aTh YCIYT'H HapaBHE C IPYTUMU
3.3. dons mosy4arened  yciayr, yIOBIETBOpeHHBIX | Ompoc nmoTpeOuTeneil ycilyr uisl BBISBICHUS HX
JOCTYITHOCTBIO YCIIYT /17151 UHBAJIUJIOB MHEHHUS O KayecTB€ YCIyr B COOTBETCTBHUH C
npukazoM Muntpyaa Poccun ot 30 okta6pst 2018
r. No 6751, 3apeructpupoBan B Muntocte Poccun
oT 20 Hos10pst 2018 1. Ne 52726.
JOBPOXEJIATEJIBHOCTHD, 4.1. Jona mosyyaTened yciayr, YIOBJIETBOPEHHbIX | Onpoc motpeduTenei yciyr Ui BBISBICHHUS HX
BEXJIMBOCTb T0OpOXKENaTeTbHOCTRIO,  BEXKJIMBOCTHIO  PAaOOTHUKOB | MHEHHSI O KAadeCTBE YCIYyr B COOTBETCTBHUU C
PABOTHHUKOB OpraHu3aIui COMAIbHON cdeprl, obecneunBaronux | nmpukazom Muntpyna Poccun ot 30 oxtsa6ps 2018
OPTAHMBALIUI MEepPBUYHBIA KOHTakT W wuH(popMmupoBaHue mnoiydarens | r. Ne 675H, 3apeructpupoBan B Muntocte Poccun
YCIYTH  TIpH  HEMOCPEACTBEHHOM  oOpamieHuu B | oT 20 HosOps 2018 1. No 52726.
OpraHu3aHI0
4.2. Jlons modydyaTtelned YCIyr, yAOBIETBOPeHHBIX | Ompoc moTpeduTeNneld ycayr IS BBISABJICHUS HUX
NOOpOXKENaTeNbHOCThIO,  BEXKJIMBOCTHIO  paOOTHUKOB | MHEHHUS O KauecTBE YCIYI B COOTBETCTBUHU C
OpraHu3aIui COIMAIbHON cdeprl, obecmeunBaronux | nmpukazom Muntpyna Poccun ot 30 oxtsa6ps 2018
HEIOCPEJICTBEHHOE OKa3aHWe YCIyrd mpu oOpameHuu B | . No 675H, 3apeructpupoBan B Munrocte Poccun
OpraHu3aIIIo oT 20 Hos10pst 2018 1. Ne 52726.
4.3. Jlona modydateled YCIyr, yAOBIETBOPeHHBIX | Ompoc moTpeOuTeNeld yciayr Ui BBISBICHHS HX
NOOpOXKENaTeIbHOCThI0,  BEXKJIMBOCTHIO  pa0OTHUKOB | MHEHHUS O KaueCTBE YCIYI B COOTBETCTBUHU C
OpraHu3aIuy COIMaIbHOW c(epbl MpU HMCHOIb30BaHUM | MpukazoM Muntpyna Poccun ot 30 okTsa6pst 2018
JUCTAaHIIMOHHBIX (JOPM B3aUMOICUCTBUS r. Ne 6751, 3apeructpupoBad B Muntocte Poccun
oT 20 Hos10pst 2018 r. Ne 52726.
YIOBJIETBOPEHHOCTb 5.1. [Mona mnomywarenei yciayr, KOTOpble TOTOBbI | Ompoc nmorpeOuteneil yciyr Ajisl BBISBICHUS WX
YCJIOBUAMU OKA3AHMUA | pexomeH0BaTh  OpPraHM3allMI0  COIMAIBHON  cdepbl | MHEHHST O KauecTBE YCIYI B COOTBETCTBHM C
YCIvr pPOJACTBEHHMKAaM W 3HakKOMbIM (Morim  Obl  ee | mpuka3zoM MunTpyna Poccun ot 30 okTsi6ps 2018

pEeKOMeHI0BaTh, €ciau Obl Obljla BO3MOXKHOCTb BbIOOpa
OpraHu3alluy COLUANBHOM cdepbl)

r. Ne 6751, 3apeructpupoBad B MuHrocre Poccun
ot 20 Hos6pst 2018 1. Ne 52726.

5.2. lond momydaTtened  yCIyr,  yIOBJIETBOPEHHBIX
OpraHU3alMOHHBIMHU YCIOBUAMU IIPEIOCTABICHUS YCIYT

Omnpoc notpebuTeneil ycnyr Juisi BBISBICHUS HX
MHEHHMsSI O KadyeCcTBE YCIYyI B COOTBETCTBUU C
npukazoM Muntpyaa Poccun ot 30 okTsi6pst 2018
r. Ne 6751, 3apeructpupoBad B MuHrocre Poccun




ot 20 Hos0pst 2018 1. Ne 52726.

5.3. lons momydarened  yciyr,
[IEJIOM YCIIOBUSIMH OKa3aHUSl YCIYT B OpraHU3alyu
COLIMAIBHOM Cepsl

YAOBJICTBOPCHHBIX B

Omnpoc nortpebureneld ycimyr Ajs BBISBICHUS HX
MHEHHS O KaueCTBE YCIYI B COOTBETCTBHH C
npukazoM Munrpyna Poccun ot 30 oxrsiOps 2018
r. No 6751, 3apeructpupoBan B Muntocte Poccun
oT 20 Hos10ps 2018 r. Ne 52726.

IToaxoab! K NOCTPOCHUIO PEUTHHIOB U pacyeTy nmoxKasarejen

IMoka3aTesn, XapaKkTepu3youme _
OTKPBITOCTDb U JOCTYIIHOCTb HH®OPMAIIUHU Ob OPTAHU3AIINU COUUAJIBHOU COEPHBI

3nauu- Makcu-
. 3HauyeHnue
No IMoka3aTenu oneHku KavyecTBa | MocTh | IlapaMerpbl moka3aTeJisi OIEHKH HNuankaTopsl napaMeTpoB noka3areseii apameTpo MaJjibHOe
MOKa- | KadecTBa, MOJJIeKalue OlleHKe OIleHKH Ka4yecTBa 3HaYeHHe
3aresei B B banax nokasareJei
1.1. | CootBeTcTBHE HH(MOPMAITUH O 0,3 | 1.1.1. CooTBercTBHE HHPOPMALIUKA | - OTCYTCTBYET HH(GOPMAITUS O IEATESITHHOCTH 0 6amtoB | 100 6amioB
JESTEBbHOCTH OPTaHU3aIIH 0 JIeSITEIbHOCTH OpraHu3aluu OpraHu3aIluy COIMATBHON Cheph
COLIMaNBHOMU cepbl, COLUAbHOM cepbl, pa3MEIIEHHOH | - 00beM HHPOPMALMH (KOIUYECEO 1-100 Jlst
pa3MeIleHHON Ha Ha UH(POPMAIMOHHBIX CTEHIAX B Mamepuanoe/eounuy ungopmayuu), OasioB pacyera
OOILE/I0CTYITHBIX TNIOMEIIEHUH OPTaHU3aI1K pa3MelleHHo Ha MH(POPMAIIHOHHBIX CTEH/IAX dbopmyna
MH(POPMAITMOHHBIX pecypcax, ee colMaNbHOM cepsl, ee B [TOMEIIICHUHU OpraHu3ally 10 OTHOLICHUIO K (1.1)
COJICPKAHUIO U TIOPSIKY COJIEpKAHUIO U MOPSIKY (hopMe), | KOJIMUYECTBY MaTEPUANIOB, pa3MEIIeHUE
(popme), ycTaHOBIICHHBIM YCTaHOBJICHHBIM HOPMAaTHBHBIMH KOTOPBIX YCTAHOBJICHO HOPMATUBHBIMHU
HOPMATHBHBIMU IIPpaBOBBIMH IIPpaBOBbIMH aKTaMH paBOBBIMH aKTaMH (I/ICTCH}J)
aKTamu. 1.1.2. CootBercTBUE HHPOPMALMH | - OTCYTCTBYET HH(POPMAIIHS O ACATEITLHOCTH 0 GaioB
- Ha HH(OPMALHMOHHBIX CTCH/AX 0 JICSITETbHOCTH OPraHU3aIUH OpraHu3alluK COMAIBLHOM cephl Ha ee
B MOMEIICHIHN OpraHn3alin COLMANBHOH c(hepbl, pa3MeIleHHOH | 0(HIIMATbHOM caiiTe
coupanbHol chepsr; Ha O(uIMANEHOM caiiTe - 00beM HHMOPMALMH (KOIUUECTEO 1-100
- Ha ouIMaNbHOM caiiTe OpraHM3alHMU COLUANLHON COEPBI, | Mamepuanos/edunuy ungopmayuu,), 0asoB

OpraHHU3aIUH COIUATBHOMN
cdepsl B cetn «HTEpHET»
(manee - opuIIMATHEHBIX CATOB

€¢ COJICPIKAaHUIO U TIOPSAKY
(dbopme), ycTaHOBIEHHBIM
HOPMaTHBHBIMH TIPABOBBIMHU

pa3MeleHHON Ha O(HUIIMAIbHOM caiiTe
OpraHU3alyuy 110 OTHOLIECHUIO K KOJIUYECTBY
MaTepHasioB, pa3MeIEHUE KOTOPBIX




3Hauu- Makcu-

. 3HadyeHHUe
N HOKa3aTeJII/I OICHKHU Ka4YeCTBa MOCTb HapaMeTpLI nmoxKasarTteJjisa OCHKHN I/IH}II/IKaTOPLI napaMeTpOB Inmoka3sarTreJiecn HADAMETDO MaJIbHO€¢
Y
NnoKa- Ka4ecTBa, MoAJIeKaIIue OleHKe OLIEHKM KayecTBa P P 3HAYeHHe
3 B B 0aJL1ax .
3aresei nmokazareJiei
OpFaHI/I?;aHI/Iﬁ COIIHaJIBHOfI aKTaMHn YCTaHOBJICHO HOpMaTI/IBHBIMI/I HpaBOBI)IMI/I
cheprr) (Iuug) axktamu (Meaiir)
Bapuant 1./l chepsl 00pa3oBaHus: " T
_XAcrena ' Xlcair
H“Hq)= ( )XIOO, (1'1)
2XI/IH0pM

B ciydac, €CJIn KOJIM4YCCTBO MaTepI/IaJIOB/GZII/IHI/III HH(bOpMaIII/II/I, PasMCIICHUC KOTOPBIX YCTAHOBJICHO HOPMATHBHBIMH IIPABOBBIMU dAKTAMHU
(I/InopM ), Ha CTCHIAC U Ha caire Pas3anvacTCs, pacucT IMPOU3BOJUTCA 110 q)OpMy.TIG:
1 I/ICTeHlI I/IcaﬁT
Hl/IHq)= X ( +
2 I/IHOPM-CTeHI[ I/IHopM-caﬁT

)x100, 1.1)

rre

Ucren— 06beM nHbopManuu (koauvecmao mamepuanos/eounuy uHgopmayuu), pa3sMerieHHo Ha THPOPMAITMOHHBIX CTEH/IaX B IOMEIICHUH OpraHU3aliy;

Hcaiin—00beM nHPOpMALIUN (KOIUYECMBO Mamepuaios/eOunuy ukpopmayuu), pa3MenieHHOW Ha 0(UITMATBFHOM CalTe OpraHU3alliy COIMANbHON cephl B

cetu "MHTEpHET» (Nanee — oPUIMATbHBIA CAUT OpraHU3AIINH ),

Hyopv— 00beM uHbOpMaLIuu (Koruvecmeo mamepuanos/eOunuy uH@Gopmayuu), pasmMelieHne KOTopoi YCTaHOBJIEHO HOPMATUBHBIMU IPABOBBIMU aKTaMH, B
cilydae, eciid TpeOoBaHUS K 00beMy HHPOpPMAIIMU HAa CTEHE U CaliTe OpraHu3aluu COLUaIbHON cepbl COBMAIAIOT;

Muopm-crenn — 00beM uHGMOPMALIUU (KOIUUECMBO Mamepuanos/edunuy uHgopmayuu), pa3MelieHne KOTOPOH Ha CTEHJE B MOMEIIEHHUH OpraHU3aliy
COLIMANBHOM c(hepbl yCTaHOBICHO HOPMATUBHBIMU IIPABOBBIMU aKTaMU;

HMiopm-caiir — 00beM HHPOPMAIIH (KOAUYECHBO MAMEPUATO8/eOuHUY UHdOopMayuL), pa3MelleHne KOTOPOoi Ha 0(hUIIHAIbHOM CaliTe OpraHu3aIlK COLUATbHON
cdepsl B ceTn «IHTEpHET» YCTaHOBICHO HOPMATUBHBIMU ITPABOBBIMU aKTaMU;

Coepa OcHoBaHKe — HAUMEHOBaHUSI HOPMATHUBHBIX MMPABOBBIX aKTOB O6bveM uHpopmarmu
(Koauuecmeo eOuHuy

ungopmayuu)

Ha crenne Ha caiite
k




3Haum- Makcu-
. 3HaueHnune
o IToka3aTenu oneHKH KavyecTBa | MocTh | IlapameTpbl moKa3aTeisi OLEHKH NHaukaTopsl napaMeTpoB NMoKa3arTeJiei apamerpo MaJibHOe
MOKa- | KayecTBa, MOJJIexKalue OleHKe OIIeHKH Ka4yecTBa 3HaYeHHUe
) B B 0aju1ax .
3areJeit moka3zareJiei
Cdepa obpazoBanusi(vicutee u | cratbs 29 @enepanpHoro 3akona «O6 obpaszoBanum B Poccutickoit denepanmm» 17(15%%) 50(44%+%)
dononHumenvHoe nocta"oBieHue [IpasutenscrBa Poccuiickoit ®@enepanuu ot 10 urosg 2013 1. Ne582
npogeccuonanvroe (npunoosicenue 3 Kk pacuemy noxazamens 1.1)
obpaszosanue)
Cdepa oOpazoBanusi(ocrognoe | ctaths 29 denepanbHoro 3akoHa «O06 o6pasoBanuu B Poccuiickoit Denepannmy» 15(*%) S50(**)
0bwee obpasosanue, cpeoHe nocranoBieHue [IpasutenscrBa Poccuiickoit deneparuu ot 10 utomns 2013 1. Ne582
npogeccuonanvroe (npunoosicenue 3 Kk pacuemy noxazamens 1.1)
obpaszosanue,
npogheccuonanvrHoe obyueHue,
odononnumenvHoe ooujee
obpaszosanue)

* 3HaueHre KOJMYecTBa MaTeprasIoB/eIMHUL] HHPOPMAIMH, pPa3MeIIaeMbIX Ha HH(POPMAIIMOHHBIX CTEHaX B IOMELIEHUSX OpraHU3aIii COTJIACOBAHO C
(benepanbHBIM OPraHOM UCHOJHUTENBHOM BIIACTH B COOTBETCTBYIOIIEH cepe nesTenbHOCTH.

** Tlpu OTCYTCTBUU B OpPraHU3alMU OTIEIbHBIX AJIEMEHTOB (JUIEH3UPYEMBIX BHUJIOB ACSTEIbHOCTH, CTPYKTYPHBIX MOJApa3JelieHui, OOIIeKUTHI, HHTEPHATOB,
IUTATHBIX YCIYT U Tp.) pa3MelleHne COOTBETCTBYIOLIEH MHPOpMAIMK U JaHHOW OpraHu3aliy He TpeOyeTcs, U HOPMAaTUBHOE KOJIMYECTBO MAaTEpUaIOB/€IUHUIL
unpopmanuu (Muopm) yMeHbIIACTCS HA COOTBETCTBYIONIEE KOJINYECTBO €IMHHUII.

Jy1st nOMK0JIBLHOM 00pa30BaTeILHOM OPraHu3alu
1) O6veM uHpopmMaIi B COOTBETCTBUU C HOPMATUBHBIMU MTPABOBBIMH AKTaMU (8 npumepe paccCmMompena opeaHu3ayus, 8 Komopou
omcymcmeyom QuauaIvl, He OKA3bl8AOMC NIAMHble 00pa308amenvhbie Yy, OMCcymcmeyiom npeonucanus KOHmpoabHO-
HAO30pPHBIX OP2aH08, OMCYMCMBYION UHMEPHAMbL):
HOPMAaTHUBHOE KOJIMYECTBO MH(MOpPMAIIUU Ha CTeH I - 15 enquHull nHGOpMaIiH
HOPMAaTHUBHOE KOJUYECTBO HMHPOpPMAIIUU Ha caiTe - 44 equHUI] HHGOPMAITHH
2) PasmenieHo:

Ha THGOPMAIIMOHHOM CTEHJIC B TOMEIICHIHN OpTaHU3aIu — 15 equHUIBI nHOpMAaIu
Ha OUITMATHPHOM CaliTe opraHu3anuu — 43 equHuIl HHOOPMAITIH.
Pacuer o Bapuanty 3: 1 15 39
Hm-l(l)= X ( + - ) x100
2 15 44




0,5 x (1+0,89) x100 = 0,5 x 189 = 94,50 = 94 6a11a

3nayu- Makcu-
. 3HauyeHnue
No Iloxka3aTenu oueHKHU kavyecTBa | MocTh | IlapameTpbl moka3areisi OHEHKHU Nupukatopsl napaMeTpoB noka3areJiei napamerpo MaJjibHOe
NoKa- | KauecTBa, NOJIEKALHe ONEHKe OlIeHKH KayecTBa B Gaiax | SHAUeHHe
3aTeJiel noKasareJiei
1.2. | Hanmuuue Ha odunuaaisHOM 0,3 1.2.1. Hanmmuune Ha opuImanbHOM - OTCYTCTBYIOT WJIM HE (PYHKIIHOHUPYIOT 0 6amtoB | 100 6amioB
caiiTe OpraHu3aly COUATbHON caiiTe opraHu3ani HHPOPMAIIMK O | IUCTAHIIMOHHBIE CIIOCOOBI B3aUMOICHCTBUS
cdepbl nHGOpMAIUU O JMCTaHIIMOHHBIX crIoco0ax - KOJIM4eCTBO (PYHKIMOHUPYIOIIMX o 30 Mo
NUCTAHIIMOHHBIX CII0Cc00ax B3aMMOJICHCTBHS C TOJTydaTEIsIMU TUCTAHIIHOHHBIX CIIOCO00BB3auMOICHCTBHS 0aJ1710B 3a pacuera
00paTHO¥ CBA3H U YCIYT ¥ MX (QyHKIIMOHUPOBAHME: (om 00HO20 00 mpex cnocobos KaXK bl bopmyna
B3aUMOJICHCTBU C 1) aboHeHTCKOro HOMepa sxmouumensno) (Cuuer) croco6 (1.2)
HOJTy4aTeIsIMU YCIYT U UX teneona; (Tauer)
(GYHKIMOHUPOBAHKE: 2) aapec IEKTPOHHOM IOYTHI; - B HAIMYUH U GYHKUMOHHPYIOT GOJIeE Tpex 100 62,7108
- aDOHEHTCKOT0 HOMEpa 3) NEeKTPOHHBIX CEPBUCOB (I JMCTAHIMOHHBIX CIIOCOO0B B3AMMOICHCTRHS
Tenedona; M0/1a4M AJIEKTPOHHOTO 00paIleHUs

- ajipeca SIICKTPOHHOM MOYTHI;

- DIIEKTPOHHBIX CEPBUCOB (151
0JIa4X DIICKTPOHHOTO
oOparienus (>kano0sl,
MIPEUIOKEHUS ), TIOJTYICHUS
KOHCYJIbTAIMH 110 OKa3bIBAEMbIM
ycJIyraMm U WHbIX.);

- pazziena opUIUAIBHOTO caiTa

(>kaJTOOBI, TIPEITOKCHHUS ),
NOJIY4EeHHS] KOHCYJbTALUU 110
OKa3bIBAEMBIM YCITyTaM U UHBIX);
-4) paznena ouUIIUATBHOTO caiiTa

«YacTo 3aaBaeMbl€ BOIIPOCHI»;
-5) TEXHUYECKOI BO3MOKHOCTHU
BBIpAXKEHUS MOJTyYaTelIeM yCIayTr

MHEHHS O KaueCTBE YCIOBUMN




«YacTo 3agaBaeMble BOIIPOCHIY; OKa3aHHUsA yCIyr OpraHu3aluent

- TEXHUYECKOU BO3MOKHOCTH conmanbHOU ceprl (HaMune
BBIPAKECHUS MTOTYYaTEIEM YCIYT AHKETBI JIJI51 ONPOCca FPaKIaH WIN
MHEHHUS O KQUeCTBE YCIOBHUI TUTIEPCCHUIKH HA HEE);

OKa3aHMs yCIyTI OpraHu3alnuei 6) MTHOTO JUCTAaHIIMOHHOTO CIIoco0a
COIMAIBHOM cephl (HaIMIne B3aUMOJCHCTBUS.

AHKCTBI IJId OIIpOocCa rpaKJiaH Ui

runepccbuiky Ha Hee) (Myuer)

HI[I/ICT =TI[I/ICT X CL[I/ICT, (1.2)
e
Tauer— KOJIMYECTBO OaNIOB 3a KaXK/bI AUCTAHLIMOHHBIN c1I0CcO0 B3aUMOAECHCTBUA ¢ oaydareasiMu yeayr (rmo 30 6aisioB 3a Kax bl croco0);
Cner— KOJTMYECTBO (YHKIIMOHUPYIOMIMX JHCTAHIMOHHBIX CITIOCOOOB B3aMMOJICHCTBHUS C TOJIydYaTeNsIMUA YCIyT, HH(QOpMaIs 0 KOTOPBIX pa3MelleHa Ha
0(pUIMAIIEHOM caiiTe OpraHu3aliy COIMaIbHON chephl.
[Tpu Hamumyu 1 PyHKIMOHUPOBAHHUHU O0JIee TPeX AMCTAHIIMOHHBIX CITOCOO0OB B3aMMOACHCTBHSI C TTOTyYaTeISIMH YCIIYT TIOKa3aTeNb OIIEHKN KaueCcTBa IPUHUMAET
3Ha4yeHue 100 6amos.

IIpumep pacuera 3HaueHnsi moxkaszaress 1.2.

Bapuanr 1
Ha caiite opraru3anuu umeercs HHGOpMaIUs O CICAYIOMMUX ABYX JTUCTAHITMOHHBIX CIIOCO0aX B3aMMOJICHCTBUS M BCE OHH

(O YHKIIMOHHUPYIOT:
1) HOMepe TenedoHa (M0 yKa3aHHOMY HOMEPY OTBEUaeT COTPYAHHUK OPTaHU3AIMH U MPEAOCTABIISICT OTBETHI HA BOIIPOCHI MOTYYaTeNs

yeuyr);
2) TexHUYecKasi BO3MOKHOCTb BbIpaKEHUSI MHEHUS TPaKJaHWHA (HA caliTe OpraHu3alliy pa3MeIlleHa aHKeTa, €€ MOYKHO 3aII0JIHUTD)

Pacyer no papuanty 1:

(30 6an0B x 2 cocoba) = 60 6as10B

Bapuanrt 2
Ha caiite opranm3anuu uMeeTcss HHPOpMaIus O CIICTYIOMNUX TPeX TUCTAaHIIMOHHBIX CII0CO00aX B3aMMOJICHCTBUS U BCE OHH

(YHKIIMOHHUPYIOT:
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1) Homepe TenedoHa (1Mo yKa3aHHOMY HOMEPY OTBEYAET COTPYIHHMK OPraHU3aLUU U IPEOCTABISET OTBETH HA BOMPOCHI MOTYYaTEs
yeuyr);

2) agpece MEKTPOHHOM MOYTHI (MOXKHO OTHPABUTH COOOIIEHUE U MOAYYUTh HHPOPMALIMIO O €r0 MIPOYTEHUU U OTBETE);

3) TexHHuYecKasi BO3MOKHOCTb BBIPa)KEHUSI MHEHUS TpakJaHNHa (Ha cailiTe opraHu3aluy pa3MelleHa aHKeTa, €€ MOXKHO 3aI0JIHUTB)

Pacyer no Bapuaury 2:
(30 6an10B x 3 cnocoba) = 90 6as10B

Bapuant 3
Ha caiite opranuzanuu umeercs nHGOpMaIys O CISAYIOMUX NATH JUCTAHIIMOHHBIX CITOC00aX B3aUMOJICHCTBUS U BCE OHU
GYHKIIMOHUPYIOT:

1) Homepe TenedoHa (1o yKa3aHHOMY HOMEPY OTBEYAET COTPYIHUK OpraHU3AIMU U TIPEAOCTABISET OTBETHI HA BOIPOCHI MTOTyYaTess
yCIyr);

2) azmpece IEKTPOHHOM MOYTHI (MOKHO OTIPABUTh COOOIIEHHE U TTOTYUYHUTh HH(POPMAITHIO O €T0 MPOYTEHUHU U OTBETE);

3) PIEKTPOHHBIX CEPBUCOB (715 TTOAAYH JIEKTPOHHOTO oOparieHus: (3kao0bl, MPeIJIOKEHUS ), TTOJTYIEHUST KOHCYJIbTAINH 110
OKa3bIBA€MBIM YCJIyTaM U UHBIX);

4) paznena opunHaIbHOTO caiiTa «HacTo 3a1aBaeMbie BOIPOCHD;

5) TeXHUYECKasi BO3MOKHOCTh BBIPXKEHUSI MHEHUS TpaKIaHWHA (Ha caiiTe OpraHu3aliy pa3MeIeHa aHKeTa, €€ MOYKHO 3a0JIHUTD);
Pacyer 1o papuanty 3:

100 6ans10B (Tak Kak B HAJTUIUHU O0JIee TPEeX CIIOCOO0B TUCTAHIIMOHHOTO B3aMMOICHCTBHS )

11




3Hauu- Makcu-
MOCTb . 3HaueHue MaJIbHOE
No [Toka3zaTenu OLIEHKH KauecTBa . [TapameTpsl mokazaresis OLEHKH WNuaukatopel napamMeTpoB noka3areseit S ppe—
saTercil KauecTBa, MO/JIekKAIIUE OLIEHKE OIIEHKH KauecTBa 5 6amax | noxasateneit
B Oarutax
1.3.| dons mosyyareneit yciyr, 0,4 1.3.1.Y 10BnETBOPEHHOCTD YUCJIO MOJTyvaTesield yCiyr, 0-100 100 6amnos
YIOBJIETBOPEHHBIX KaueCTBOM, MTOJTHOTOM U YIOBJIETBOPEHHBIX Ka4€CTBOM, MTOJTHOTOM U 0asoB
OTKPBITOCTBIO, TIOJTHOTON U JOCTYITHOCTBIO UH(POPMAILIUH O JOCTYITHOCTHIO MH(POPMAIIMH O ACSITETbHOCTH st
JOCTYITHOCTBIO HH(OPMAITUH O JESITETFHOCTH OpraHu3alun OpraHu3aIuy COIMaIbHOM Cephl, pacuera
NESITETFHOCTH OpraHU3aluu COIMAIBHOM chephl, pa3MEICHHONW | pa3MeNIeHHOW Ha HH(POPMAIIMOHHBIX CTEHIaX dhopmyna
COIMATTBHOM CeEpHI, Ha HH)OPMAITMOHHBIX CTEHAaX B B MIOMENIEHUN OPTaHU3AINU COIMATbHOM (1.3)
pa3MeIIeHHON Ha TIOMEIIEHNUN OpTaHU3aIH chepsl MO OTHOIICHUIO K YHCITY OMPOITEHHBIX
MH(POPMAITMOHHBIX CTEHAX B MoJTy4daTesield yCiayr, OTBETUBIINX Ha
MOMCIICHNH OpraHn3alnu COOTBeTCTBy}omHﬁ BOTIIPOC aHKETHI (ycTeH;l)
COLMAIIBHO# Chepsl, Ha 1.3.2. Y 10BIE€TBOPEHHOCTh YUCJIO MOTy4aTesield yCIIyT, 0-100
oduIHATEHOM CaiiTe KaueCTBOM, ITOJTHOTOH U YIOBJIETBOPEHHBIX KA4€CTBOM, ITOJIHOTOMN U 6amioB

OPraHu3aIy COIUaIbHON
ctepsl B ceTn «IHTEpHET»

(Hompy;[) (B % ot obmero
YKCJIa OMPOIIEHHBIX

nosy4areneit yeayr (Yoom)).

JOCTYITHOCTBIO HH(POPMAIIHH O
JeSITeIbHOCTH OpraHn3aluu
COIMaIbHOM cepbl, pazMeeHHON
Ha o(uLIManbHOM caiite
OpraHu3aIiy COIMAIbHOM cephl B
cetu «MIHTEpHET»

JTOCTYITHOCTHIO HH(POPMAIIMH O ACSITETLHOCTH
OpraHu3aIuy COIUaIbHOM cephl,
pa3MEIIeHHON Ha OPHUITMATBFHOM CalTe
OpraHu3aIui COUAIBLHOM Cepbl 10
OTHOIIICHUIO K YUCITy OMPOIICHHBIX
noJTyvaresield yciIyr, OTBEeTHBIIMX Ha

COoOTBETCTBYIOMMI BOrpoc anKeTHI (Y caiir)

[I°T«p = ( y CTeHg+ Y caiir )X 100,

ya 2Xq06m

1.3)

B cJIydae, €CJIM KOJIMYCCTBO OIIPOUMICHHBIX I'PAXKIaH, OTBCTUBIINUX HA BOIIPOC 00 YAOBJIECTBOPCHHOCTU OTKPBITOCTHIO, MOJIHOTOH U JOCTYITHOCTBIO I/IH(I)OpMaI_II/II/I,

pa3MeH.IeHHOﬁ Ha CTEHJaX W Ha CalTe pas3iimiacTcsd, pacucT NPpOU3BOJUTCA T10 q)OpMy.HCI

rac:

| § G

YCaiflT

— 1 X( YCTeHu
YA 2

qoﬁm -CTEH/

)%100, 1.3)

q0611l -caiiT
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Y crenn - YUCIIO TIOTyYaTENICH YCIIYT, YIOBIECTBOPEHHBIX OTKPBHITOCTHIO, MOJIHOTOM U IOCTYITHOCTHIO HH(OPMAIMHU, pa3MEIIeHHONW Ha HH(POPMAIIMOHHBIX CTEHaX B
MIOMEIICHUN OPTraHU3alMy COLUAIBHON Cepsl;

Y caiir - YMCJIO TIOTyYaTENICH YCIYT, YIOBIECTBOPEHHBIX OTKPHITOCTHIO, IIOJTHOTON M IOCTYITHOCTHIO MH(POPMALIUU, pa3MEIIeHHONW Ha O(PUITHATIBHOM CaiiTe OpraHu3allvy;
Yoom - 00IIIEE YHCITIO OTIPOIICHHBIX TOTydaTeNiel yCIyr;

Yo6m-creny - YUCIIO OMPOILIEHHBIX I'Pa’k/JIaH, OTBETUBILINX HA BONPOC 00 YJOBJIETBOPEHHOCTH OTKPHITOCTHIO, IOJIHOTOM U IOCTYMHOCTHIO HH(OPMALIUHY, pa3MELICHHON
Ha HH(POPMAITMOHHBIX CTEHIAX;

Yo6m-caiit - YUCIIO OMPOILIEHHBIX IPa’kJiaH, OTBETUBIINX Ha BOIIPOC 00 YIOBIETBOPEHHOCTH OTKPBITOCTHIO, MOJIHOTON U IOCTYITHOCTHIO HH(POPMALIMH, Pa3MEIIEHHON
Ha O(pUIIMATILHOM CaiTe.

IIpumep pacuera 3HavyeHus nokasareus 1.3.

Bapuaunr 1.
Ywucio onpoIleHHBIX TPaXKIaH, OTBETUBIINX Ha BONPoC 2 AHKETH (cM. Pekomenayembiii oOpaser; AHKeThl B ipukaze Muntpyaa Poccuu ot

30 okts6ps 2018 r. Ne 675H) — 450 yenn.
M3 HUX YUCIO MOJydaTeled YCayr, YAOBICTBOPCHHBIX OTKPBITOCTBHIO, MOJTHOTOH M JIOCTYITHOCTHIO HH(OpPMAIMH, Pa3MCIICHHOW Ha
MH(POPMAITMOHHBIX CTEH/IaX B MOMEIIeHn: oprarm3anmu — 200 yerr.

Ywucio onpoleHHbIX TPpaXKIaH, OTBETUBIINX Ha BONpoc 4 AHKeTH (cM. Pekomenayembiit oOpaser; AHKeTHl B pukaze MunTpyaa Poccuu ot
30 okts6ps 2018 r. Ne 675H) — 450 yen.

N3 HuxX yuciao moiydaTenedl yCIyr, YAOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOW M JOCTYITHOCTBbIO HMH(OpMAIMH, pa3MeENIeHHOHW Ha
oduiragbHOM caiite opranuzarnuu 330 yen.;

Pacyer no papuanry 1:
(200+330) : (2 x 450) x100 = 530 : 900 x 100 = 0,5889 x 100=58,89 = 59 6a.110B.

Bapuant 2
Ywco onpoieHHbIX TPaKJaH, OTBETUBIINUX Ha Bompoc 2 AHKeTH (cM. PexomenayeMblit oOpasenr AHKeTHI B ipukase Muntpyna Poccun ot

30 okts0ps 2018 r. Ne 675H) — 450 yenn.
W3 HuX yuciao moiy4yaTeneidl yciyr, yAOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJTHOTOW M JOCTYMHOCTBbIO HMH(pOpMAIUHU, pa3MEUIEHHONW Ha
WH(OPMAITMOHHBIX CTEH/IaX B IOMEIIeHUH opranu3anuu — 170 geur.

Uucino onpolleHHbIX I'PpaXkKIaH, OTBETUBIIKNX Ha Bopoc 4 AHKeTHI (cM. Pekomenayembliit oOpasen; AHKeThl B ipukaze Muntpyzaa Poccuu ot
30 oktsi0ps 2018 r. Ne 6751) — 360 yeun.
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W3 HUX 4uCHO ModyyaTenell yciyr, yAOBIETBOPEHHBIX OTKPBITOCTBHIO, MOJHOTOM M JIOCTYIMHOCTBIO HH(pOpPMAallM{, pa3MEIICHHOM Ha
oduimanbHOM caiite opranuzanuu 320 ye.;

Pacyer no Bapuaurty 2:

0,5 x ((170/450) + (320/360)) x 100 = 0,5 x (0,378+0,889) x 100 = 0,6365 x 100= 63,65 = 64 6a;1a

HUToro no kpurepuio 1 K'=(0,3>xILung + 0,3%ILamer + 0,4x Hompyn)

«OTKpBITOCTH U IOCTYITHOCTH 100 Gauton
uHopManuu 00 OpraHu3annu PaccuntsiBaeTCs ¢ y4€TOM 3HAUMMOCTD KaXJA0T0 IMOKa3aTes,

counanbnoii chepon» (K?) XapaKTEPU3YIOLIEr0 JaHHBIA KPUTEPUN

IIpumep pacuera 3HaueHust Kpurepus 1(1o 3HaUeHUSAM MOKa3aTesne B Bapuante 1)
Ilung- cooTBETCTBUE MH(DOPMALIMU O EATEIHHOCTH OpraHU3aI[MK COLIMAIbHOM cephl, pa3MelleHHOM Ha 00IIeI0CTYTHBIX HH(OPMALIMOHHBIX pecypcax, ee
COJIEpXaHUI0 U OPAAKY ((popme), ycTaHOBIEHHBIM HOPMAaTUBHBIMU MTPABOBBIMHU akTaMu — 42 Gasuia.
I uer- HATMYKE HA OPUITMATHPHOM CaliTe OPTaHU3AIMK COIUATBLHOM cepbl HHOOPMAITUU O TUCTAHITMOHHBIX CIIOCO0aX 0OPAaTHOM CBSI3U M B3aMMO/ICHCTBUS C
MOJIyYaTeJIIMU YCIIYT U UX QyHKIHOHUpOBaHue — 60 6aioB.
I1°"™Py,- monig mosryyareneit yciyr, yA0BIETBOPEHHBIX OTKPBITOCTHIO, TOJTHOTOM U TOCTYITHOCTHIO HH(OPMAIINK O ESTEIIbHOCTH OpraHN3allui COLMANbHON cephl,
pa3MenieHHOW Ha UHQOPMAIIMOHHBIX CTEHJaX B MOMEIIEHUU OPTaHU3alluY COLIMATLHON cepbl, Ha 0 PUIIMATEHOM CaliTe OPraHU3allMy COLIMANBHON cephl B CeTH
«UuTepuer» - 59 6amnos.
Pacyer suavenus Kpurepus 1:

K!= (0,3 x 42) + (0,3 x 60) + (0,4 x 59) = 12,6 + 18 + 23,6 = 54,2 = 54 6a/1a
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[MTokazarenu, XxapakTepU3yOLIHe

KOM®OPTHOCTbD YCJIOBHI ITPEJJOCTABJIEHUS YCIIVT,

B TOM UUCIJIE BPEMA OXXKUAAHUA ITPEJJOCTABJIEHUA YCIIYT

KOM®OPTHOCTbD YCJIOBUM ITPEJJOCTABJIEHUS YCIIYT

(17151 OLlEHKM opraHu3alnuil B cepe oOpazoBaHusl)

3Haum- Makcu-
. 3HaueHue
No IMoka3aTenu oneHKH KadyecTBa | MOCTh | [lapaMeTpsl moka3aTteisi OeHKH HNuaukaTopsl napaMeTpoB NMoKa3aTeJiei napamverno | M2 TPHOE
) MoKa- Ka4ecTBa, No/JIexKalue oleHKe OIIeHKH Ka4yecTBa P P 3HAYEHHe
. B B 0aJu1ax .
3aTeJeit nokasareJeii
2.1. | OOGecrieueHue B OpraHu3aIuu 0,3 2.1.1. Hanmmune koMpOpPTHBIX - OTCYTCTBYIOT KOM(OPTHBIE YCIOBUS 0 6ammoB | 100 6amioB
COITMATBHOM cepbl YCIIOBHH TSI IPEIOCTABICHUS o 20
KOM(OPTHBIX yCIOBHUH 1715 yCIIyT, HAlIpUMeEp: - KOJIN4eCTBO KOM(OPTHBIX YCJIOBHM 115 0asioB 3a s
MPEOCTABICHUS YCIIYT 1) Hanmmaue KOM(pOPTHOU 30HBI NIPEIOCTABICHUS YCIYT (0m 00HO20 00 KaXJ10e pacuera
(mepeyeHb mapamMeTpoB OT/IbIXa (OXKHU/IAHMSA ) uemwipex exmouumenvio)(Cxom,) YCIOBHE bopmyna
KOMQOPTHBIX YCIOBHMA 000pyT0BaHHOM COOTBETCTBYIOIICH (Txomep) 2.1)
YCTaHaBJIMBACTCA B MeO0enbio; - HaJu4ue maTi 1 6osiee KoM(OPTHBIX 100 6ayoB

BEJIOMCTBEHHOM HOPMAaTHBHOM
aKTe YIIOJTHOMOYEHHOTO
(dbenepanbHOTO Oprana
WCTIOJTHUTEJIBHOM BJIacTH 00
YTBEPXKJICHUH MTOKa3aTeIeH
HE3aBUCUMOH OIIEHKU Ka4eCTBa)

(HKOMq).ycrl)

2) HaTu4He U MOHITHOCTH
HaBUTALIMA BHYTPHU OpraHU3aIuu
COIMATBHOM Cephl;

3) HAJIMYKE U TOCTYITHOCTh
MMUTHEBOI BOJBI;

4) HanUM4ue U AOCTYIHOCTD

CaHUTAPHO-TUTMEHUYECKUX

MMOMEIICHUH;

5) caHUTapHOE COCTOSIHUE

MIOMEILIEHUN OpraHu3alu

COIMAIBHOM CephI;

6) TpaHCIIOPTHAs JOCTYINHOCTb
(BO3MOXHOCTB JI0€XaTh JI0
OpraHu3aIuy COLMaTbHOU chepsl
Ha 00IIECTBEHHOM TPaHCIIOPTE,
HAJIMYUE TTApPKOBKH);

7) IOCTYITHOCTB 3aIKCH Ha

YCIOBUHM AJISl IPEJOCTABICHUS YCIIyT
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MoJIydeHue yciyru (1o Tenedony,
Ha OHUIMATIEHOM caiTe
OpraHu3aliK COLIUAIbLHON cephl B
cetu «HTEpHET», MOCPEACTBOM
Enunoro noprana
roCy/lapCTBEHHbIX U
MYHHUIMIAIBHBIX YCIYT, IPU
JMYHOM TOCEIIEHNUH B
perucTparype UiM y crieuainucTa
OpraHu3aliK ColMabHOM chepbl);
8) uHbIe MapameTpbl KOMGOPTHBIX
YCIIOBH, YCTAHOBJICHHBIE
BEJIOMCTBEHHBIM HOPMAaTHBHBIM
aKTOM YIOJIHOMOYEHHOTO
(dhenepambHOTO Oprana
HCIIOJIHUTENBHOH BIIACTH

HKOMq).yc.II = TKOM(l)XCKOM(l), (2.1)

re:
Txomp— KOIMYECTBO OAIJIOB 3a KaXKJ10€ KOM(MOPTHOE yCIOBHUE MpeaocTaBieHus yeayr (o 20 6amioB 3a Kaxa0e KoM(POPTHOE YCIOBHUE)
Cromp— KOJTMUECTBO KOMPOPTHBIX YCIOBUMN MPEIOCTABICHUS YCIYT.

[Ipu Hanuuu nATH U 60J1ee KOMDOPTHBIX YCIOBUI MpeAOCTaBICHUS YCIyT oka3aTenb oleHKH kKadecTBa (Mkomg.yen) IpuHUMaeT 3Hauenue 100 GaiioB

IIpumep pacyera 3HaYeHHs Moka3aTes 2.1.

Bapuant 1.
B opranuzanuu B HanuUuu TPU yCIOBUS KOM(DOPTHON CpeIb:

1) Hanmure koMbOPTHOM 30HBI OTABIXA (0KHUIAHHS) 000PYIOBAHHOW COOTBETCTBYIOIICH MEOEIBIO;
2) HaNMMYWe ¥ TOHSATHOCTh HABUTAIIMY BHYTPU OPTaHU3AIIMN COLUATBHOM cepsl;
3) HaJIM4KE U JOCTYITHOCTh MUTHEBOM BOJBI.

Pacuer mo Bapuanty 1:
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Hxomp.yea =20 0a10B X 3 ycaoBus = 60 6a10B

Bapuant 2.
B opranuzanuu B HATMYUU NATH YCJIOBUI KOM(DOPTHOM Cpeibl:

1) Hanmuuue KoMOPTHOM 30HBI OT/ABIXA (0KHUJAHUS ) 000PYI0BAHHOW COOTBETCTBYIOIIEH MEOEIbIO;
2) HaNM4Me U MOHATHOCTh HABUTAIIMU BHYTPU OPraHU3alMU COLUAIBbHOM cepsl;

3) HaJIMYUE U JOCTYIHOCTh MUTHEBOU BOJIBI.

4) Hanu4Ke ¥ JOCTYITHOCTbh CAHUTAPHO-TUTHEHUYECKUX TTOMEILIEHUH;

5) caHuTapHOE COCTOSIHUE MOMEIIEHUI OpraHu3alui COIUaIbHON CPEephL.

Pacyer no Bapuaury 2:

IMkomgp.yen= 20 6a/10B X 5 ycsoBuii = 100 6a110B

Bapuaurt 3.
B opranuzanuu B HAIMYWY MIECTh YCIOBUH KOM(POPTHOM CpeIbl:

1) Hamuuue KoMGOPTHOM 30HBI OT/IBIXA (OKUAAHUS) 000PYIOBAHHONW COOTBETCTBYIOIIECH MeOETbIO;

2) HaNMMYWeE U MOHSATHOCTh HABUTAIIMY BHYTPU OPTaHHU3aIMU COLUATIBLHOM cepsr;

3) HaIM4Ke U JOCTYIHOCTh MUTHEBOM BOJBI.

4) HanmMuyue U JOCTYNMHOCTh CAHUTAPHO-TUTHEHUYECKUX TOMEIICHUH;

5) caHUTapHOE COCTOSTHUE MOMEIIEHUI OpraHu3aIlui COIUATBHON Chephl

6) TpaHCTIOPTHAS TOCTYIMHOCTH (BO3MOKHOCTh JI0€XATh 0 OpPTraHU3AINH COIUATBHON c(hephl Ha 0OIIECTBEHHOM TPAHCTIOPTE, HATNYNE

MapKOBKH).

Pacuer mo Bapuanty 3:

Hxomgp.yea= 100 6a1710B (Tak KaK B HATUYUU O0JI€e MATU YCIOBUM KOM(MOPTHOM Cpe/ibl)

B cdepe oOpazoBanus
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[lokazarens «BpeMs oXumaHus TMpPEeAOCTaBICHHS YCIYTrM» He YCTaHOBJeH. lIpm pacueTre HMTOroBOro 3HAaYEHUs] KpUTEpHUs
«KoM@popTHOCTH yCII0BUI MPEOCTABICHUS YCIyT» AJI OpraHu3anuil B cepe o0pa3oBaHus MCIOIb3YETCSl pacyeTHas BeIMYMHA MTOKa3aTess
(2.2), koTOpas onpenensercs Kak cpejiHee apupMeTHueckoe KOJIM4YeCTBO OAJIJIOB [0 YCTAHOBJIEHHBIM MoKazaTessaMm (2.1 u 2.3) no ¢popmyie:

Ixcomp.yeatTT" Py, (2.2006p)
2

o0p _
H KM —

rac

I xomp.yea- 0Oeciederne B opranusai KOMGOPTHBIX yCIOBHH (Moka3aTens 2.1)

II*°M®y - noms momydareneit yeiyr, yI0BIETBOPEHHBIX KOM(OPTHOCTBIO IPEIOCTABICHAS YCIyT OpraHu3anueii (okasarerns 2.3)

BapuanT 3. B cdhepe o6pazoBanus

ITokazarenp (2.2)«Bpemsi oxkumaHusi NPENOCTaBIEHUS YCIYyTW» HE yCTaHOBJIEH. IIpu pacdere MTOroBOro 3HaY€HUsS KPUTEPUS
«KoM@popTHOCTH ycoBuUl MpeocTaBICHUS yCIyr» IJIsl opraHu3aiuii B cepe oOpa3oBaHus UCIOIB3YETCS pacueTHas BeJIMYMHA TTOKa3aTes
(2.2), koTopas omnpenensercsa Kak cpeaHee apupmeTndeckoe KoJIMuecTBO 0alJIOB TI0 YCTAaHOBJICHHBIM mokazaressam (2.1 u 2.3).

Iomp.yea~ (MOKa3zaTens 2.1 — «Obecneuenre B opranu3aui KOMGOPTHBIX YCIOBHM JJIS TIPEIOCTaBICHHS yeIyTrH) = 60 6amios

M . (mokazatenr 2.3 — «Jlons TOdydaTenel  yCIyr,yJOBIETBOPEHHBIX KOM(DOPTHOCTHIO HPENOCTABIEHHMS YCIYr B
OpraHu3aluu»OpraHu3alui KOMPOPTHBIX YCIOBUM JJIS IPEAOCTABICHUS YCIIYTH, CM. pacueT Huxe) = 89 O6aios

I psnz= (60 0an10B + 89 6a/s10B) : 2 = 149 : 2= 74,50 = 74 6anaa
3Hayn- Makcu-
MOCTH . 3HayeHue MaJILHOE
IMoxa3zarenn OLEHKH KayecTBa IlapameTpsl noka3aTeis OLeHKH HNuaukaTopsl napaMeTpoB NMoKa3areJiei
Ne noKa- napaMeTrpo | 3HaudeHHe
.| KadecTBa, moajieKalye Ol EeHKe OLICHKH Ka4ecTBa .
3arTeJie B B 0aJ/L1aX |mokaszareJiei

B 0aJi1ax
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2.3.| Hons nostydarenei yciyr,
yJOBIIETBOPEHHBIX
KOM(pOPTHOCTHIO
MPEIOCTABICHUS YCIIYT
OpraHu3aluen COUUAIbHON
cdepsl (B % ot o01ero uncia

OIIPOLIEHHBIX I0JIydaTeIen

KoM}
yemyn)(IT*M® )

0,3

2.3.1.Y 10BII€TBOPEHHOCTD
KOM(OPTHOCTHIO MTPEIOCTABICHUS
YCIYT OpraHu3anyend CONUaIbHOM

cepsr

YHUCIIO NOJTyYaTeen yCIyr,
YIOBJIETBOPEHHBIX KOM(POPTHOCTHIO
MPEI0CTABIICHUS] YCIIYT OpraHUu3aluen
comuanbHoi cepsl (Y*®), no oTHOMmEHHIO
K YHUCITY OIIPOIIEHHBIX TMOJIydaTesield YCIIyT,
OTBETUBIIUX Ha JAaHHBIN BONIPOC (Yoom)

0-100
0aJIoB

100 6ayutoB
Jonst

pacuera

dbopmymna
(2.3)

rac

VM _ ypcnio mosTydaresel yenyr, yaoBIeTBOPEHHBIX KOM(OPTHOCTBIO NPENIOCTABIEH S YCIyT OpraHM3aliel COIUAaNbHOM cepbr;

I\Ul\’lq)
HKOM(]) = y

Mo qoﬁm

Yoom- 00I1I€E YHCIIO OTMPOIIEHHBIX MOTyYaTeneil yCiyr.

IIpumep pacyera 3HaYeHHMs oKa3aTeas 2.3.

= %100, (2.3)

Yucrno nonyyarenent yciayr, yA0BIETBOPEHHBIX KOMGOPTHOCTHIO IPEIOCTABICHUS YCIYT Opranu3aiueit cornuanbHoi chepsl — 400 ver;
OO0111ee YncII0 ONMPOIIEHHBIX TOTyYaTeNel YCIyT, OTBETUBIINX HAa Bonpoc 6 AHkeThI (cM. Pekomenmyembiil oOpazelr AHKEThI B IpUKa3e
Muntpyna Poccun ot 30 oktsi6pst 2018 1. Ne 6751) — 450 yen.

Pacyer nokaszarens 2.3:

I = 400: 450 x 100 = 0,8889 x 100 = 88,89 = 89 GaL10B

HToro no kpurepuio 2
«KomdopTHOCTB yC10BHH
NpeaoCTABIEHUS YCIYT,

h:(U,j xllKOMq)_yc,]-[ + U’4x110)KI/I}] + U,j 4 | a4 )

ya

100 6aoB

B TOM 4MCJIe BpeMsl OKHIaHUSs
npenocrasienns yeayr» (K?)
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[MTokazarenu, XxapakTepU3yOLIHe
JOCTVYITHOCTD YCIIVT IJIA UHBAJIM OB

3Haum- Makcu-
ITapameTpsbl HOKa3aTe/s OLEHKH . 3HaueHue
Iloxka3aTenu oleHKHN Ka4YecTBa | MOCTh NupukaTopsl napaMeTpoB NoKa3areJiei MaJibHOe
Ne Ka4yecTBa, napamerpo
NOKa- 4 OLICHKH KayecTBa 3HAYeHue
. Nno/iesKalme OLeHKe B B 0aju1ax N
3arTeJiel noKasareJei
3.1 | O6opynoBanue MOMEIEHUN 0,3 3.1.1. Haiinune B moMeIeHusxX - OTCYTCTBYIOT YCJIOBUS JTOCTYITHOCTH ISt 0 6amioB 100 6aoB
OpraHu3aIuy COLUANIbHON OpraHu3aIluy CONMATBHON C(ephl U | MHBAJIHMJIOB
cdepbl 1 puJieraroei K Hel Ha TPUJIETAOMIEH K Hel o 20 st
TEPPUTOPHU C YIETOM Teppuropun:? - KOJIM4eCTBO YCJI0BMIi 10CTYIIHOCTH 0asuioB 3a pacuera
JOCTYITHOCTH U1l MHBAJIUJIOB: 1) 00opymOBaHHBIX BXOIHBIX OpTraHU3aNyHu JJI1 HHBATHAJIOB (OT OJTHOTO JI0 Kax0e bopmyna
_ geteipex) (CP" o
000pYyTI0OBaHHBIX BXOTHBIX rpynn naHaycaMu (1o IbEMHBIMHU pex) ( 100 ) YCIIOBHE 3.1)
Py NaHIyCaMH miardopmamu); (T 1) Emmnoro
(TTOAEEMHBIMH TIIATPOPMAMH); 2) BbIIETICHHBIX CTOSIHOK JUIsI - HaJIHdHe [ATH 1 60Jlee yCIIoBHil 100 6autos | HOpsIKa

- HAJIMYHE BBIICIICHHBIX
CTOSTHOK JUTSI
aBTOTPAHCIIOPTHBIX CPEJICTB
WHBAJIAJIOB;

- HAIMYHE aJaTHPOBAaHHBIX
TudTOB, TOPYIHEH,
pacIIUpEeHHBIX TBEPHBIX
MIPOEMOB;

- HAJIMYHE CMEHHBIX Kpecell-
KOJISICOK;

- HAIMYKE CIEIHATbHO
000pYJIOBaHHBIX CAHUTAPHO-
TUTUEHUYECKUX TOMEIIICHUH B

OPraHU3aLMKU COLUATLHOMI
opr
cheprr. (IT1°P )JocT)

ABTOTPAHCIIOPTHBIX CPEJICTB
HWHBAJIHJIOB;

3) amanTUpOBaHHBIX JTU(PTOB,
MOPYYHEH, pacCITUPEHHBIX JBEPHBIX
MIPOEMOB;

4) CMEHHBIX KPECEeJI-KOJISCOK;

5) crienmanbHO 000PYTIOBAHHBIX
CaHUTAPHO-TUTHEHUYECKUX
MOMEIICHUH B OpraHu3aIiu
COIMaIBHOM Ccephl.

JTOCTYITHOCTH JJISI HHBAJIHJIOB

opr opr opr
e Jocr — T moer X C JIOCTy

3.1)
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rJe:

TP oer— KOJTMYECTBO OAJLIOB 32 KaXKJI0€ YCIOBUE JIOCTYITHOCTH OpPTaHU3AINH TSl UHBATUIOB (110 20 6aJiJIoB 3a KaXKJI0€ YCIOBHE);

C°P" ocr— KOJIMUECTBO YCIIOBHI JIOCTYIIHOCTH OPraHU3alliy Ul MHBAJIUIOB.

[Tpu Hanmuuuu nsTH ¥ 60JIee YCIIOBUH TOCTYITHOCTH YCIIYT JIJIsl HHBAIHMIOB MoKa3aTelb olleHKH KadecTBa (I1°P" yocr)ipuHIMaeT 3HaueHune 100 6anios

Ilpumep /Jig pacyera 3HaYeHUs Nokazarenas 3.1,

Bapuant 1
B opranuzanuu B HaTM4YUM YeTbIPE YCJIOBUS 00ECTICUCHHS TOCTYITHOCTH JIJI MHBAJIUJIOB (HAIIpUMeEp, CIEIYIOIIUE):

1) o6opymoBaHHBIX BXOJAHBIX TPYII NMaHAycamMu (MOJBEMHBIMU TUIATGOPMAMH);

2) BBIJICJICHHBIX CTOSIHOK JJIs1 aBTOTPAHCHOPTHBIX CPEJCTB MHBAJIUIOB;

3) crenuagbHO 000PYIOBAHHBIX CAHUTAPHO-TUTUEHUUECKUX TTOMEIIEHUI B OpraHu3aIluu COIMAIbHOM cephr;
4) HaTM4YMEe CMEHHBIX KPECEII-KOISCOK.

CP" joer —KOJIMYECTBO YCJIIOBHH IOCTYITHOCTH OpraHU3aIliuH JJISI UHBAIHUIOB — 4.
T ocr =KOJIMUECTBO OAJIIOB 32 KaX0€ YCIOBHUS JOCTYITHOCTH JJIsI MHBAJIUI0B — 20 OasjoB.

Pacyer no papuanry 1:
IIP" joer = 20 6as110B X 4 yciaoBus = 80 0a/10B

Bapuant 2
B opranuzaiuy B HaJIUYMU 1IECTh YCIOBHIN 00€CIICUeHUS TOCTYITHOCTH JIJISI MHBAJIUIOB.

Pacder o papuanty 2:
P 1oer = 100 627108 (MU HATTUYWU TSATU U O0JIee YCIOBUN JOCTYIMHOCTH MOKa3aTellb IPUHUMAET 3HaueHue, paBHoe 100 Oannam).
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3.2 | OGecnieuenue B OpraHu3auu 0,4 3.2.1. Hannuue B opranu3anuu - OTCYTCTBYIOT yCIIOBUSI 0 6ayuToB 100 6asioB
COLMaNbHOM cdephl ycIoBui COLMANBLHOM cephl yCI0BHIA JOCTYIHOCTH, [O3BOJISIOLIHE
JOCTYITHOCTH, MO3BOJISIOIINX JOCTYITHOCTH, TO3BOJISIOLINX WHBATHIAM TIONYYAT YCIYTH s
MHBAJIUAAM MOJIYy4aTh YCIYTH MHBaJIM/IaM T0Jy4aTh yCIyrd HapaBHE ¢
HapaBHe ¢ APYTHMH: JIPYTHMH: HapaBHE C APYTrUMHU pacuera
- TyOnupoBaHue IS HHBAIUIOB 110 1) nyGnupoBaHue Jjisl MHBAJIUIOB 110 - KOJHYeCTBO yCJI0BHi o 20 ¢opmyna
CIyXy Y 3pEHHIO 3BYKOBOU U CIIyXy Y 3pEHUIO 3BYKOBOU U AOCTYIHOCTH, ITO3BOJISIFOLIUX 0asuioB 3a 3.2)
3PUTEIBHON HH(POPMALIHH; 3PUTEIBHOM HHPOPMALIHH; MHBAJIUaM I0JIy4aTh yCIYT'H Kax10€e Enusoro
- TyOnupoBaHue HAANKUCEN, 3HAKOB 2) nybnupoBaHe HaJIIUCEH, 3HAKOB U HapaBHe ¢ APYTHMH (OT OJTHOTO /10 yCIIOBHE nopsTKa
1 MHOM TEKCTOBOM U rpaduyeckoit MHOM TEKCTOBOM U rpaduyecKkoit yeayT veryr
nH(popMaluy 3HaKaMH, nH(pOopMalUK 3HaKaMH, BBITIOJTHEHHBIMU getbipex) (C noer) (T¥™" soer)
BBITIOJTHEHHBIMH pebe(HO- penbedHO-ToueuHbIM HipudToM bpailiis; | - Hamuuue nati U 6oJiee YCIOBUi 100 Gannos
TOYeuHbIM HIpudTom bpaiins; 3) BO3MOKHOCTb IIPEI0CTABIICHUS JOCTYITHOCTH
- BO3MOYKHOCTb IIPEIOCTABIICHUS MHBAJUAAM TI0 CIIyXY (CIIyXy U 3pEHHUIO)
MHBAJUAAM IO CIyXy (ClyXy H yCIyT CypAOINEepeBOTUNKA
3pEHUI0) YCIYT CypAONEepeBOAYNKA (TudnocypaonepeBoUNKa);
(TudnocypaonepeBoUNKa); 4) Hanuuue aNbTepHAaTUBHON BEpCUU
- HaJIM4Ke aJbTEPHATUBHON BEPCUU o(UIMANTBHOIO caiiTa OpraHu3alum
0(hUIIUATIEHOTO CcaliTa OpraHu3aIuu cormanbHOU cepsl B cetn «MHTEpHET»
COLIMAJIBHOM c(ephl B CETH JUI MTHBAJIUJOB 110 3PEHUIO;
«VIHTEpHET» AJ11 NHBAIUJIOB 110 5) nomouib, OKa3biBacMasi pabOTHUKaMHU
3pEHUIO; OpraHu3aluK COLMAIbHOM cepsl,
- IOMOI11b, OKa3bIBaeMasl IpOIIEAINMHI Heo0X0AuMoe 00ydeHue
pabOTHHKAaMU OpraHu3aluu (MHCTPYKTHpPOBaHUE) 110
COLIMANIBHOM cepbl, MPOLIeAITUMHU COIIPOBOKJIEHUIO HHBAJINIIOB B
Heo0xoauMoe 00yUYeHHe IIOMEIIECHUAX OPraHU3aluK COLUATbHOM
(MHCTPYKTHpOBaHUE) 110 cdepsl 1 Ha IpUJIerarolel TEpPUTOPHH;
COIIPOBOKJICHUIO HHBAJINIOB B 6) HalIM4Me BO3MOXKHOCTHU
MIOMEUIEHUAX OpraHu3aluu IPEOCTaBIEHUS YCIYTIH B
COLIMANBHOM c(epbl U Ha JMCTAaHIIMOHHOM PEXXHUME WM Ha IOMY.
IpUJIeraroIiel TeppuToOpuH;
- HaJIM4K€ BO3MOKHOCTH
IIPEIOCTABIJICHUS YCIYTH B
JUCTAaHIIMOHHOM PEKUME WM Ha
nomy. (IIY™™ yeer)
Hyc.]'lyl"ﬂo(:T = TyC.]'lyFHOCT X Cyc.]'lyl"uo(:T’ (3.2)
rze:
TY™Y oer — KOTHUECTBO GAIIOB 32 KAXI0€ YCIOBHE IOCTYIHOCTH, TIO3BOJISIONIEe HHBATHIAM II0NTyJaTh YCIyTH HAapaBHe ¢ ApyruMH (1o 20 Gaiios 3a KakIoe
YCIIOBHE);
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CY oer— KOJIMYECTBO YCIIOBUM JOCTYITHOCTH, TO3BOJISIIOIIMX HHBAIUAAM I10JIy4aTh YCIYI'M HApaBHE C JPYTUMU.
HpI/I HaJIMYUM IIITU U GOHGG YCHOBI/If/’I AOCTYIIHOCTH, IIO3BOJIAIOIIMUX HWHBAJIWJAM 1IOJY4YaThb YCIIYI'M HApaBHC C APYIUMMH, IOKA3aTCJIb OLUCHKH Ka4YCCTBA
(IT¥"Y yoer)ipuanMaet 3HaueHue 100 6amos.

Ilpumep /Jig pacyeTa 3HAYeHHUS NoKa3aTeas 3.2,

Bapuant 1
B opranuzanuu B HAIMYUKM TPH YCIOBUSI IOCTYITHOCTH, TTO3BOJISIONINE UHBAJIUJIAM MOJy4aTh YCIYTH HaApaBHE C IPYTUMU (HaIIpuMep,

CJIEYIOLIUE YCIOBHUS):
1) ny6aupoBaHue il MHBATUAOB IO CIYXY M 3pEHHIO 3BYKOBOH U 3pUTENBHON HH(pOpMALIHH;
2) nyOnupoBaHue HaAMKUCEH, 3HAKOB U MHOM TEKCTOBOM M rpaduieckoit nHdopmaimmy,

3) BO3BMOXKHOCTD IIPEAOCTABICHUS HHBAIMIAM TI0 CIYXY (CIyXy M 3pEHHIO) YCIYT CypaoniepeBouuka (TudIocypaonepeBoIunKa).
CP' ocr —KOJIMYECTBO YCIOBHI IOCTYITHOCTH, ITO3BOJISIONTNE MHBAJMIAM TIOJTy4aTh YCIYTH HapaBHE C APYTAMHA — 3.
T joer -KOTMYECTBO OAJIOB 32 KaXK/I0€ YCIOBUS JIOCTYITHOCTH YCIIYT JJIsl MHBAINU 0B — 20 OayioB.

Pacdyer nio papuanty Li
I poer = 20 6aJ110B X 3 ycaoBus = 60 0a/10B
Bapuanr 2
B opranuzamnuu B HalIu4yuy 1IEeCTh YCIOBUN 0OecnedeHUs: JOCTYITHOCTH, MO3BOJISIONIMNE WHBAIHMAAM IOJydYaTh YCIYTH HapaBHE C
IPYTAMH.
Pacder o papuanty 2:
YY" y0er = 100 6as1510B (TTpY HATUYUH TSITH U OOJIEE YCIOBUM TOCTYITHOCTH MOKa3aTeNb 3.2. MpUHUMAaeT 3HaueHue, pasaoe 100
Oasam).
3.3 | Joua nosyyarenen yciyr, 0,3 3.3.1.Y 10BIETBOPEHHOCTH YUCJIO NOIy4aTesIed yCIyr-uHBaIN/I0B, 0-100 100 6amoB
YIOBIIETBOPEHHBIX JOCTYITHOCTBIO YCIIYT JUISt YIOBJIETBOPEHHBIX TOCTYITHOCTBIO YCIYT JUIS OanoB
JTOCTYITHOCTBIO YCIYT ISt VHBAJIUJIOB uHBaIHI0B (Y"°¢"), 10 OTHOIICHUIO K YUCITY Jlist
UHBAIUJIOB (B % OT 00LIEero OTIPOILIEHHBIX TMOJTy4aTeNeH yCIyr- pacuera
YHCIIa OMPOIIEHHBIX WHBAJIMJIOB, OTBETUBILUX HA dopmya
noJiydaTesen yeiyr — COOTBETCTBYIOIINI BONpOC aHKEThI (Yyun) (3.3)
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uHBaMI0B).(I17°"y,) ‘ |

meer =(_ 0 )x100, (3.3)

M qI/IHB
rae
YA°I- yycno nostyyaTesiel ycayr-uHBaIMIOB, YIOBIECTBOPEHHBIX JOCTYITHOCTBIO YCIYT JJIsl HHBAJIUIOB;
Yyuue - YUCIIO OTIPOIICHHBIX TOJIyYaTelNe yCIyr-HHBaIAIOB.

Ilpumep /g pacyeTa 3HAYeHHUS NoKka3aTenas 3.3.

YA yucno nmonyvyaTenen ycayr-uHBaIuA0B, YAOBIETBOPEHHBIX JOCTYITHOCTBIO YCIIYT U MHBAJIMIOB - 125 yer;
Y,uue - YHUCIIO ONPOIICHHBIX MOJTyYaTeNlel yCIyr-uHBaINI0B, OTBETUBIINX HA BOIIPOC 8 AHKETHI (cM. PekoMeHyemblii 0Opaserl
Amnketsl B ipukaze Muntpyaa Poccun ot 30 oxtsi6pst 2018 1. Ne 675H) — 175 uen.

Pacuer nmokazarenas 3.3:

T = 125: 175 x 100 = 0,7142 x100 = 71,42 = 71 6ana

Hroro no kpurepuio 3 K3=(0,3XH°PF 4 0,4XTIY00r + 0,3% T )
«JlocTymHOCTD yCayT 151 1 jroc y
nnBaauaop» (K°)

100 6a0B

Ilpumep pacuera 3HayeHusi kKpurepus 3 (1o 3HAYEHUSAM [TOKa3aTeel B Bapuanre 1):

I oer - 06OpYIOBAHNE TOMEIIEHHH OPTaHN3aIHH CONMATBHOM cephl M IIPHIIEraroNiel K Hell TepPUTOPHH C YIETOM JOCTYITHOCTH
11t nHBAIKA0B — 80 0aIoB;

ITYY yoer - OOECIICUEHUE B OPTAHU3AIMN COMAIBHON C(ephl YCIOBUN JOCTYITHOCTH, TIO3BOJISIONIMX MHBATUIAM MOTY4YaTh YCIyTH
HapaBHe ¢ ApyruMu — 60 6aIoB;

Iy - nons momyudareneii yciyT, y/IOBIE€TBOPEHHBIX JOCTYITHOCTBIO YCIIYT [T HHBAIMIOB (B % OT OOIIET0 YKCIa ONPOIIEHHBIX
noJytyyaTese yclyr — MHBaJu1oB) — 71 Ga.
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Pagqu JHAYCHW ST KDUTCDUWSL 3;

K3= (0,3 x 80) + (0,4 x 60) + (0,3 x 71) = 24 + 24 + 21,3 = 69,3 = 69 6a/1;10B.
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[MTokazarenu, xapaKTepu3ykomnue . .
JOBPOXEJIATEJIBHOCTbD, BEXXJIMBOCTH PABOTHUKOB OPT"AHU3 AL COLIMAJIBHOU CDOEPHI

3Haun- Maxkcu-
. 3HaueHue
e IMoka3aTenu oneHku kayecrBa | MocTh | IlapameTpsl moka3aTesisi OLEHKH HNuaukaTopsl napaMeTpoB noka3aresiei HapaMeTpoB MaJjibHOe
NOKa- | Ka9eCTBa, HOJJIeKANHE ONEHKe OIIeHKH Ka4yecTBa B GaLIAX SHFYCHHE
3areJeit nokKasareJiei
4.1. | Hons nomydareneit yciyr, 0,4 | 4.1.1.Y 10BIE€TBOPEHHOCTH YHCIIO MOJIyJaTesneil ycuyr, 0-100 100 Gannos
YIOBJIETBOPEHHBIX N00pOKeNaTeabHOCTbIO, YIIOBJIETBOPEHHBIX JOOPOKEIATETHHOCTBIO, 0amuioB
JI0OPOKENATENBHOCTBIO, BEKJIMBOCTHIO paOOTHUKOB BEXJIMBOCTHIO PaOOTHUKOB OpraHu3alyu Js
BEKITMBOCTBIO PAOOTHHKOB OpraHU3aIuH COIMATBHOU CEpPhI, | COIMANTBHOU cepbl, 00eCTIEUNBAIOIINX pacuera
OpraHH3al{H COLUAIBHON 00€eCTIeUnBAIOIINX MTEPBUYHBIN TIEPBUYHBIA KOHTAKT ¥ MHGOPMHUPOBAHHUE dopmya
cepsi, obecneunBatomux KOHTaKT U MHPOPMHUPOBaHUE nostyyatens yciuyru (Y"PHET) o 4.1)

MEPBUYHBIN KOHTAKT U
nH(OPMHUPOBaHHE MOJTydaTeNs
YCIIYTH MPU HEMOCPEACTBEHHOM
oOpalleHuy B OpraHu3aIfio
cormanbHOU cepsrl (B % OT

00111eT0 Yncia ONMPOIICHHBIX

nosydarenei yesyr)(TT7PP-HOHT

YZl)

noJtyyaTens yciuyru (paboTHUKU
CIIPaBOYHOM, IPUEMHOTO
OTJICJICHUS], PETUCTPATYPhl, KaCChI
Y TIpoure pabOTHUKH) MTPU
HEINOCPEICTBEHHOM 00pallleH!H B
OpraHu3alIo COLMAIBHOM chepbl

OTHOIICHUIO K YUCITY OIIPOIMICHHBIX
MoJTy4daTesield yCayr, OTBETUBIINX HA
cooTBeTCTBYIOMUN BONPoc aHKEThl (Yosm)

rae
Y/ 1IePB.KOHT

y TICPB.KUHT

[1"eps-kont — (
e qoﬁm

Yoou - 0OIII€€ YMCIIO ONMPOIIECHHBIX MOJTyyaTeae yCiyr.

IIpumep pacuera 3Ha4YeHus1 nokasarteJs 4.1.

yl’lepB.KOHT

)x100, 4.1)

o0ecIeunBaroIrX MePBUYHBINA KOHTAKT U HH(pOopMupoBanue moixydatens yciayru — 130 genoBex;
Yoom - 00I1I€E YKMCIIO OMPOUISHHBIX MOJyYaTelel yclyr, OTBETUBIIMX Ha Bonpoc 9 AHkeThI (cM. PekoMmenayembliil oOpaser; AHKETHI B
npukaze Muntpyaa Poccuu ot 30 oktsa0ps 2018 r. Ne 675H) — 150 uenosek.

- YUCJIO0 nonyaneneﬁ YCIYT, YAOBJIICTBOPCHHBIX I[O6p0)KeJ'IaTeHBHOCTLIO, BCKIIMBOCTBIO pa6OTHI/IKOB OopraHn3anum, O6CCH€‘{I/IB3.IOH_II/IX HepBH‘IHBIfI
KOHTAKT U I/IH(i)OpMI/IpOBaHI/Ie MOJIy4aTeiid yCIyru,

- YHUCJIO MOJyyaTeled YCIyr, YJIOBIETBOPEHHBIX TOOPOKEIATEIbHOCTHIO, BEKIMBOCTbIO PAOOTHUKOB OpraHU3allUH,
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Pacuer nokazarens 4.1:

[rrepe-ronty = (130 : 150) x 100 = 0,8667 x 100 = 86,67 = 87 6a.110B.

4.2. | Jous nomy4aTenell yciyr, 0,4 | 4.2.1.Y 10BIE€TBOPEHHOCTD YHUCJIO TOJIydaTesen yCuyr, 0-100 100 6amos
YIOBJICTBOPEHHBIX J0OPOKENATETHHOCTHIO, YIOBJIETBOPEHHBIX JOOPOKEIATETHHOCTHIO, 0ayuIoB
JI0OPOKENATENBHOCTBIO, BEKJIMBOCTHIO PaOOTHUKOB BEXJIMBOCTBHIO PAOOTHUKOB OpraHU3aLUuU T
BEKITMBOCTBIO PAOOTHHKOB OpraHu3aliK COLMabHOM cepbl, | counanbHOU cdepbl, 00eCIEeUNBAOIINX pacuera
OpraHn3ali CONNANBHON o0ecreYnBaroNIX HEMOCPEICTBEHHOE OKa3aHUE YCIYTH bopmyna
cdepsl, obecreunBatomux HETOCPEICTBEHHOE OKA3aHIe (YOKaYENT) ' 110 OTHOMIECHHIO K YHCITY 4.2)
HCTOCPCE/CTBCHHOC OKA3AHMC ycIyTu (Bpayuu, COIMAIbHbIE OIPOLIEHHBIX MOJIydaTeae yCuyr,

YCIIyTH MIPH 00palieHNH B o
. paboOTHHUKH, paOOTHUKH, OTBETHUBIIINX HA COOTBETCTBYIOIIUIT BOIIPOC
OpraHu3aINIo COIMATBFHON
OCYLLIECTBIISAIOLINE DKCIIEPTHO- aHKeThI (Yoom)

cteps (B % ot o0111eTO YKcia 5
N eaOMIUTAIIHOHH MarHOCTHUK
OTIPOIICHHBIX TOTydaTelNei p 1 yio & Y,

yeryr). (Iosweayr ) MPEeTo1aBaTelv, TPEHEPHI,
HHCTPYKTOPBI, OUOIHOTEKAPH,
9KCKYPCOBOIBI M TPOUHE
pabOTHUKHN) TP OOpaIlEHUH B
OpraHu3aIUIo COIMAIBHOM cheph

y UR4A3. yUJIYI
[rokasyemyr —(_°  )x100, 4.2)

e 001

rae
YOoRBYONT _ yycno moiydateneil ycIyr, yIOBJIETBOPEHHBIX TOOPOXKEIaTeIbHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPTraHMU3alUM, O0ECIIEYUBAIOLINX
HETOCPEICTBCHHOE OKa3aHHUE YCIIYTH;

Yoou - 0OIII€E YHMCIIO ONPOIIECHHBIX MOJTyyaTeae yCiyr.

Ilpumep pacuera 3HavYeHUs1 nNokasareJs 4.2.
YORBYENT - yycno mosydaTeneil yCIIyr, YAOBIETBOPEHHBIX 100POKENATEIbHOCTHIO, BEXKIUBOCTHIO PAOOTHUKOB OpraHU3allui,
o0ecrnieunBarOIINX HEMOCPECTBEHHOE OKa3aHue ycinyru 145 uenoBek;

Yoom - 00I11I€€ YKCIIO OMPOUICHHBIX MOJy4aTeNei ycayr, OTBeTUBIINX Ha Bonpoc 10 AHkeThl (cM. PexoMeHniyeMblii 00pa3er; AHKETbI
B npuka3ze Muntpyna Poccun ot 30 okts16pst 2018 1. Ne 675H) — 150 yenoBexk.
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Pacuer nokazarens 4.2:

[Ioxa-yemry,= (145 : 150) x 100 = 0,9667 x 100 = 96,67 = 97 6a110B.

4.3. | Jlons moyrydarenen yciuyr,
YIIOBJIETBOPEHHBIX
J0OpOKENATETHHOCTHIO,
BEXKJIMBOCTHIO PaOOTHUKOB
OPraHu3aIy COLMAIbHON
cepsl pU UCTIOJIH30BAHUHT
JTUCTAaHLIIMOHHBIX (OpPM
B3auMoIeHCTBYS (B % OT
001Iero Yrciia OnpoIIeHHBIX

0,2

4.3.1.Y 1oBIIE€TBOPEHHOCTD
J0OpOKETATENTHLHOCTHIO,
BEKJIMBOCTHIO paOOTHUKOB
OpraHu3aliK COLUAIBHOM cdephl
MIPH UCTIOJIb30BAHUH
JUCTAHIIMOHHBIX (OopM
B3anMo/ieiicTBUs (110 TenedoHy, 1o
3JIEKTPOHHOM MOYTE, C MOMOIIBIO
ANIEKTPOHHBIX CEPBUCOB (MOAAYU

YHUCIIO TOJTyYaTeNIen yCIyr,
YIIOBJIETBOPEHHBIX JOOPOKEIATETHHOCTBIO,
BEKJTMBOCTHIO PAOOTHUKOB OPraHU3aIiN
COIMAIBHOM Cepbl TPHU UCTIOTH30BAHIHT
JTUCTAHIIMOHHBIX (POPM B3aUMOACHCTBUS
(YPERIET) '110 OTHOTICHHIO K YUCITY
OIIPOLIEHHBIX MOJIydaTeaen yCIIyT,
OTBETHBIIIUX Ha COOTBETCTBYIONTUH BOIIPOC
aHKeThl (Yoom)

0-100
(%:N18)(6):)

100 6amnoB

Jst

pacuera

dhopmyna
(4.3)

noy4yaTenei
yeuyr). ([[rewaner ) AIIEKTPOHHOTO OOpaIIeHHst
(>xayT0OBI, TIPETIOKEHHUS ),
MOJIy4€HUsI KOHCYIbTAINH T10
OKa3bIBA€MBIM yCJIyraM U Ip.)
yBe)KJI.I[l/ICT
e e = ( )x100, 4.3)
YA qoﬁm
rie

Y/ BERIHCT

Yoow - 0OIII€€ YHUCIIO ONPOIIECHHBIX MOJTyyaTeae yCiIyr.

Ilpumep pacuera 3HaYeHUs1 nokasartes 4.3.

BEMKJLAUCT
A% -

MCITOJIb30BAaHUM JTUCTAHIIMOHHBIX opM B3aumoieicTBus — 70 4eI0BeK;
Yoom - 00I1I€EC YHUCIIO OMPOUIEHHBIX MOJy4aTeNIe yCayr, OTBETUBIINX Ha Bonpoc 12 AHkeThl (cM. PexoMeHniyeMblit 00pa3er; AHKEThI
B npuka3ze Muntpyna Poccun ot 30 okts16pst 2018 1. No 675H) — 95 uenosek.

YHUCIIO TOoJIydaTellel YCIyr, YAOBICTBOPEHHBIX MOOPOKEIATEIbHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHMU3allUd TpPHU HUCMHOJIb30BAHUU
JUCTAHITMOHHBIX (DOPM B3aMMOICHCTBHS;

YHCJI0 Honyaneneﬁ YCIyr, yaAOBJICTBOPCHHBIX ,Z[O6pO)KeJIaTeJIBHOCTBIO, BCKIIMBOCTBIO pa6OTHI/IKOB opraHmu3aluvu IIpHu
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Pacuer nokazarens 4.3:
eeasyenrty,= (70 : 95) x 100 = 0,7368 x 100 = 73,68 = 74 6aq1a

Hroro no kpurepuro 4 1 . 100 GamoB
Hna opeanuzayuii 6 cgpepe obpazosanus:

«/100pozkenaTeIbLHOCTD,

BEXKJIMBOCTH PA0OTHUKOB

OpPraHM3alMi couMaabHOH cepbi»

(K%

K4=(0, 4 x [ "epB.KouT - + 0’ 4x l‘[mcaza.ycnyryZl + 0, 2 X Hnemn.nncTy D)

I[Ipumep pacyera 3Ha4YeHus1 KpuTepus 4:

BapuanT 1. JIys opranuzanmii B chepe oOpa3oBaHus:

[I"ePB-RONT o —nOJIST  TIOJTydaTeNIe YCIyTr, YAOBJIETBOPEHHBIX J0OpPOKEIATEIHHOCTRIO, BEXJIMBOCTHIO PAOOTHUKOB OpraHU3aIlUH,
00ecCreynBaoIIUX MEPBUYHBIA KOHTAKT U WH(OOPMHUPOBAHMUE MOJydYaTessl YCIYrd MPH HEMOCPEICTBEHHOM OOpalleHUH B OPTraHHU3aIUIO
coranbHO# chepbl — 87 6aIoB;

[Io%®YeNTy,—  nmoyisl moJiydaresiell yCIyr, YIOBJIETBOPEHHBIX JT0OPOKEIATEeIbHOCThIO, BEXJIMBOCTHIO PAaOOTHUKOB OpraHU3aIluHy,
00ecreynBaloIuX HEMOCPECTBEHHOE OKa3aHKUe YCIYTH Py 0OpallleHuU B OpraHU3aINI0 COLMaIbHOM chephl — 97 0auios;

[IPe* Mo nomst momyudateneil  yciyr, YIOBIETBOPEHHBIX JOOPOKEIATENBHOCTHIO, BEKIHMBOCTHIO PAaOOTHHKOB OpPTraHH3allHHU
COIMATBLHOM cephl IIPU UCIIOJIB30BAHUH JTUCTAHIIMOHHBIX ()OPM B3aUMOJICUCTBUS — 74 Oaia.

Pacuer 3Hauenus kpurepus 4
K*= (0,4 x 87) + (0,4 x 97) + (0,2 x 74) = 34,8 + 38,8 + 14,8 = 88,4 = 88 6a.;10B
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[MTokazarenu, XxapakTepU3yOLIHe
YAOBJIETBOPEHHOCTbB YCJIIOBUAMU OKA3AHUA YCIIVT

3Haun- Maxkcu-
MOCTh . 3HaueHue MaJjlbHOe
Iloxa3aTeu oneHKHU KavyecTBa ITapameTpsl noka3aTes OleHKH NupukaTopsl napaMeTpoB NoKa3areJiei
Ne NOKa- napaMeTpoB | 3Ha4YeHHe
Ka4yecTBa, MoVIesKalue OLeHKe OLICHKH KayecTBa .
3arese B 0aju1ax  |moka3areJieif
i
5.1. | lons nony4dareneit yciyr, 0,3 | 5.1.1.'oTroBHOCTH MoOJTyyaTenen YHCIIO MOJIy4aTeseil yeiyr, KOTOpble TOTOBbI 0-100 100 Gannos
KOTOpPBbIE TOTOBBI PEKOMEH/I0BATh yCIyT PEKOMEH/I0BaTh PEKOMEHI0BaTh OpraHU3al1Io 0aioB
OpPraHH3aIHI0 COLNAIBHOM OpraHHU3aIUIo COLIMABHON Cepbl | pOACTBEHHUKAM U 3HAKOMBIM (MOTJIH ObI ee s
chepsl POJCTBEHHNKAM M POACTBEHHHUKAM M 3HAaKOMbBIM pPEKOMEHI0BaTh, €cIi Obl Obll1a BO3MOXHOCTh pacuera
3HAKOMBIM (MOTJIH OBI €¢ BbIOOpa opranuzauu) (¥ pexom), IO bopmyna
PEKOMEHI0BATb, €cin Obl Obina OTHOILIEHHIO K YHCITy ONPOIIEHHBIX (5.1)

BO3MOJKHOCTB BBIOOpa
OPraHu3aIy COIUaIbHON
cdepsl) (B % oT obmiero ymucna
OIPOILIEHHBIX MOJIydaTeen

MoJTydaTesied yCayr, OTBETUBIINX HA
COOTBETCTBYOMUI BOMPOC aHKETHI (Yosm)

yCJIyr).(HpemM)
Mpeon = (— 25— )5100, (5.1)
I'Ioﬁm
rue

ypeKOM' YHCJI0 HOJ'Iy‘i&TCJ'IGfI YCIyr, KOTOPbIC 'OTOBEI PEKOMCHAOBATH OpraHU3alluio pOJACTBCHHUKAM U 3HAKOMBIM (MOFJII/I Okbl ee PEKOMEHO0OBATH, €CJIN OBl

OblJ1a BOBMOXXHOCTh BBIOOpA OpraHU3aIin);
Yoom- 00I1I€E YHCTIO OTMPOIIEHHBIX MOTyYaTeneil yCiyr.

IIpumep pacyera 3HaUeHHs MOKa3aTed S.1.

¥ pexow- UUCIIO TMONYyYaTENIEH YCIYyT, KOTOPbIE TOTOBBI PEKOMEHJA0BATh OPraHU3alMI0 POACTBEHHMKAM W 3HAKOMBIM (MOTJju Obl ee

PEKOMEHI0BaTh, €CIIM ObI OblIIa BO3MOXKHOCTh BBIOOpA OpraHu3amum) — 125 denosex;

Yoou- 00IIIEE IUCITO OMPOIIESHHBIX MOTyYaTeNIeH yCIIyT, OTBETUBIINX Ha Borpoc 13 ArkeTrsl (cM. Pexomenayembrii 0Opaszen AHKETHI B

npukaze Muntpyaa Poccuu ot 30 oktsa0ps 2018 r. Ne 675H) — 250 uenosek.
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Pacuer 3HaueHusa nmokazaress

1

Hpexon = (125 : 250) x 100 = 0,50 x 100 = 50 6a/;10B.

3Haun- Maxkcu-
MocTh | [lapaMeTpbl moka3aTeJisi OleHKH . 3HaveHnue MaJjibHOe
IMoka3aTeu OlleHKH KavyecTBa HNuaukaTopsl napaMeTpoB noka3aresiei
No NoKa- KayecTBa, napaMeTpoB | 3Ha4YeHHE
5 OIIeHKH Ka4yecTBa .
3areJie Nno/ie;Kalme OLeHKe B 0a1ax |moka3zareJiei
i
5.2. | Jons monmyuareneit yciyr, 0,2 5.2.1 Y 10BI€TBOPEHHOCTH YUCJIO MOJTyJYaTesIe yCyrT, 0-100 100 6aoB
YAOBJIETBOPEHHBIX MOJTy4aTesIed yCIyr YIOBJIETBOPEHHBIX OPraHU3al[MOHHBIMU 0amioB
OpraHu3alMOHHBIMH yCIOBUAMH OpraHN3alMOHHBIMH YCIOBUSAMHU YCIOBUSAMU NpeaocTaBieHus ycuyr (Y oPYer), Js
o
IPEIOCTaBICHHs yCIyr (B % OT OKa3aHus yCIyr, HallpuMep: 110 OTHOLIEHUIO K YNCITY ONPOLIEHHBIX pacuera
ob1riero wHcsa ONpoIeHHEIX - HAJIMYUEM U MOHSATHOCTHIO noJrydaresiedl yCayr OTBETHUBIIMX Ha bopmyna
o opr.yca o
noayuareseit yeryr)(IT ) HABMIAl[M{ BHYTPU OPraHHU3aIuu COOTBETCTBYIOMINI BOIPOC aHKETHI (Uogm) (5.2)

COITMATIBHOM Cephl;

- rpaduKOM paboTHI OpraHU3AINH
COITMAIBLHOM cepbl
(Toapa3zaeneHus, OTACIbHBIX
CIEIUAIMCTOB, rpaUKOM IIpUXoa
COLMAIBHOTO PAa0OTHUKA HA JIOM U
npoyee)

rae

Upl -'y CJI
[oepr-yen  — ( y
e I’Ioﬁm

)x100,

(5.2)

YOPEYEL yyceno nomyuaTenelt yeayr, yI0BI€TBOPEHHbBIX OPraHU3allMOHHBIMU YCIIOBUSIMU IIPEJOCTABIICHHS YCIIYT;
Yoou - 0OIIIEE YHCIIO OMPOIICHHBIX MOJTyyaTesae yCiIyrT.

IIpumep pacyera 3HAYEeHHS MOKAa3aTed 5.2,

YOPUYHL yycro mosty4yareseu yeayr, yA0BIETBOPEHHBIX OPTaHU3aHOHHBIMU YCIOBUSMU NPEAOCTABICHUS YCIIYT:
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1) B cepe obOpazoBaHus — YKCIO TMOJydaTenaed YCIyTr, YIOBIECTBOPEHHBIX TpauKoM pabOThl OpraHu3anuu (MoapasacsieHus,
OTJIEJIbHBIX CIEIUATUCTOB, IEPUOUYHOCTHIO MPUXO0Ja COIMATLHOTO paOOTHUKA HA JIOM U npoyee) — 230 4enoBexk;

Yoouw - 00I1I€E YMCIIO OMPOIICHHBIX MOJy4YaTeIeil yciayr, OTBETUBIIMX HA Bonpoc 14 AHkeTsl (cM. PekoMeHiyemblil oOpazer; AHKETbI
B nipukaze Munrpyna Poccun ot 30 okts16pst 2018 1. Ne 675H) — 250 uenosek.

Pacyer 3Havyenusd moxazareas 5.2

Mpexom = (230 : 250) x 100 = 0,92 x 100 = 92 6anaa.

*TlepedeHb apaMeTPoB OLEHKH OpraHU3ALMOHHBIX YCIOBHH HPEOCTABICHHS YCIIYT [UIs KaX[0i cephl YCTAHABIMBACTCS B BEJOMCTBEHHOM HOPMaTHBHOM aKTe

00 YTBEp KICHUU MOKa3aTeNneil He3aBUCHMOW OIIEHKH KauecTBa YIIOIHOMOYEHHBIM (he/iepaibHbIM OPraHOM HCHONHUTENBHOM BIIACTH, OCYHIECTBIISIFOIMM BhIPAOOTKY
rOCY/IapCTBEHHOH MOJMTHKH U HOPMATHBHO-TIPABOBOE PETYIIMPOBAHHE B YCTAHOBJICHHOM cepe pesTeabHOCTH (JUIs opraHu3anuii B chepe oOpa3oBaHusl, — «rpadKoM padboTh
OpraHMU3aIMy COMUATBHON cdepbl (Moapa3eNie s, OTACIbHBIX CIIEIHaINCTOB, IPadUKOM MPHX0/ia COUAILHOIO paOOTHUKA HA JIOM U IIpOYee)».

3Haum- Makcu-
MOCTh . 3Hauenue MaJIbHOE
Iloka3aTeu OLEHKHU KaYecTBa ITapameTpbl Noka3aTeJisi OLEHKH NuaukaTopsl napaMeTpoB MoKa3areJiei
Ne NoKa- apamMeTpoB | 3Ha4YeHHe
Ka4ecTBa, Mo/JIexKalue OleHKe OLICHKH KayecTBa .
3arese B 0aJu1ax  |moKa3sarteJsiei
i
5.3. | Jons nomyuareneit ycayr, 0,5 | 5.3.1.Y10BII€TBOPEHHOCTH YUCIIO TIOJTyYaTesel yCIyr, 0-100 100 Gamnnos
YAOBJIETBOPEHHBIX B LIEJIOM noJiyyaTesiel ycayr B IEJIOM YIOBJIETBOPEHHBIX B LIEJIOM YCIOBUAMHU OaJIoB
YCIOBHAMU OKa3aHHA yClIyr' B YCIIOBUSIMU OKa3aHUs YCIYyT B OKa3aHus yCIyT B OpPraHu3aluu COUUAIbHOMN s
OpraHM3alii COLHANLHON Chepbl OpraHu3aIuy COLMaIbHOU chepbl cdepsl (Yya), IO OTHOIICHUIO K pacuera
(B % ot oOuiero uncna S—— -
. Y OIPOILIEHHBIX MOJy4aTeNeu yciyr, bopmyna
OnpomeﬁHHX Hoxyqatesncn OTBETUBIINX HA COOTBETCTBYIOLIUI BOIIPOC (5.3)
yeayr).(Ily,) aHkeThl (Yoom)
— Yw
Ty, = ( )x100, (5.3)
qoﬁm

rie
VYyu- UUCIIO TOJTyYaTesIei yCayr, YIOBIETBOPEHHBIX B IIEJIOM YCIOBUSMHU OKa3aHUs YCIyT B OPraHU3aluy COIUAILHON CQephl;
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Yoow - 0OIIIEE YMCIIO OTIPOIICHHBIX MOJIyYaTesIe YCIyT.
IIpumep pacyera 3Ha4eHHMs OKa3aTeJd S.3.

¥Yyu- UMCIO ToNy4yaTesieil yCelyr, YIOBIETBOPEHHBIX B IIEJIOM YCIOBUSIMU OKa3aHUs YCIYT B OpTaHU3alMu coluanbHoi cheprl — 200
YEJOBEK;

Yoom - 00OI1I€€ YMCIIO ONMPOIICHHBIX MOJTyYaTeNei yCiayr, OTBETUBIIMX Ha Boripoc 15 AHkeTsl (cM. PekoMeHiyemblil oOpaszer; AHKETbhI
B nipukaze Munrpyna Poccuun ot 30 okts16pst 2018 1. Ne 675H) — 250 uenosexk.

Pacuer 3HAYCHUS NOKA3ZATEIS

Hpekom = (200 : 250) x 100 = 0,80 x100 = 80 6ay10B.

HToro no kpurepuio 5 1 B cgepe obpazosarnusi: 5 opr.yen 100 GamtoB
«Y10BJIETBOPEHHOCTH YCJIOBHAMM K*=(0,3xMpexon + 0,23I1 yi + 0,5%I1y)

okazanus yeayr (K°)

IIpumep pacuera 3HAYEHUSI KPUTEPUAS:

Bapuant 1. /Ung oprasusanuii B chepe oopa3zoBaHus

I pexow—10J1s1 TOTyYaTENEH YCIYT, KOTOPBIE TOTOBBI PEKOMEHIOBATH OPTAHU3AIUIO COIMATIBLHOM c(hepbl pOACTBEHHUKAM M 3HAKOMBIM
(Morm OBI €€ PEKOMEH0BATh, €CITH ObI ObLITa BO3MOXKHOCTH BRIOOpA OPTaHU3AIMH COIMAIBLHOM chephl), BIpakeHHas B Oayax — 50 6asios.

IIP™Y¥e nonst monywaTeneil yciyr, yAOBIE€TBOPEHHBIX OPraHU3ALMOHHBIMU YCIOBUSMM IIPEJOCTABIECHUS YCIYT, BHIPAKEHHAS B
Oamnax — 92 Gamnna.

Iy, — mons momydareneit yciyr, YAOBIETBOPEHHBIX B IIEJIOM YCIOBHSIMHU OKa3aHUS yCIyT B OPraHHW3allMUd COIMAIBHON cQephl,
BEIpakeHHas B Oamtax— 80 6aywios.

Pacuyer 3Havenus kpurepus S:

K5=0,3 x50 +0,2 x 92 + 0,5 x 80 = 15 + 18,4 + 40 = 73,4 = 73 6anna.
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Iloka3zaTe/ib OLIEHKH Ka4eCcTBAa M0 OPraHU3alMU COUHUAJIBHOI cdepbl, B OTHONIEHNH KOTOPOIl MpoOBeleHA He3aBUCHMasi
OlleHKa KayecTBa
Sn=) K™W/5, (6)
re:
Sn— NoKazaresb OLIEHKH KayecTBa N-0il OpraHu3alnm;
K™, — 3HaueHus1 KpUTEPHUEB OLIEHKHU B N-0¥ OpraHu3aluu

IIpumep pacuera 3HAYEHHS MOKA3aTe/sl OLIEHKH KAa4ecTBa M0 OpraHu3anum (1o 3Ha4eHUsIM KPUTEPUEB, PACCIMTAHHBIX B BHIIICITPHBEICHHBIX
npuMepax /mo Bapuanry 1/):

S=(54+74+69 +88+73):5=358:5=71,6="72 6anaa.
IToka3zaTesib OlIeHKHN Ka4eCTBA M0 0TPACJIU COUANBHOM cepbl B cyObekTe Poccuiickoil @egepanuu (B MyYHHIMIIAJIBHOM
o0pa3oBaHNH)

Sou =zsoun /Nou, (7)
re:
S — mokazaTesb OIEHKH KauecTBa MO O- 0Tpaciu conuanbHoi cdepsl B u-M cyobekTe Poccuiickoit deneparuu;
Sy~ mokazarenb OIEHKH KauecTBa IO N-OW OpraHHu3alliy O-H OTpaciii COLMAIbHOU cdephl B u-M cyobekTe Poccuiickoit
denepanny;
N°®— konuyecTBO OpraHu3ainuii, B OTHOLIEHUH KOTOPBIX MPOBOAWIACH HE3aBUCHMAas OILICHKAa KayecTBa B O-HOTpaciu
conmanbHOM cdepsl B u-M cyonrekte Poccuiickoii denepanum.

IIpumep pacyera 3HaAYEHHMA MOKA3aTe s OLEHKH Ka4eCTBa 10 0TPACJIM COLMANBbHOI cdepsbl B cyobekTe Poccniickoii @enepannu (B
MYHHIHMIAJTbHOM 00PAa30BAHNH):

Howmep opranuzanvu
Wy L2 3] 4 5| 6| 7

Iloka3zaresnn
OIIEHKH KayecTBa
Sou, 70 72 33 89 54 55 95
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KonuuecTBo opranuzaliiuii B oTpaciu couuranbHou cepniB cyobekTe Poccuiickoit deaeparmu(MyHUIIUIATBEHOM
obOpazoBaHumn)N"=7

SU=(60+72+33+89+54+55+95):7=458:7 =65,43 = 65 6a;10B.
IHoka3artesb oneHkHu KayecTBa 0 cy0ObekTy Poccuiickoii @enepauuu (MyHHIMIIAJIbHOMY 00Pa30BaHHMIO) B LIEJIOM

§"=2.8 1 Qu, 9)

rue:

S" — nmokazarenb OLIEHKH KauecTBa B u-oM cyobekTe Poccuiickoit denepanuu(MyHULIUIIATBHOM 00pa30BaHUN);

S moka3zarenb OLEHKM KauyecTBa IO O-H oTpacau couuaipHOW cdepsl B u-M cyObekre Poccuiickoil
Oenepanuu(MyHUIIUTATHLHOM 00pa30BaHNN);

Qu— KOJIMYECTBO OTpaciield COlMaNbHON cdepbl, B KOTOPhIX B U-OM cyObekTe Poccuiickoit denepanun (MyHUIIUTIATEHOM
00pa30BaHMUN )TPOBOAMIIACH HE3aBUCUMAs OLIEHKA KauecTBa.

Pexomenaanum no pacuery otaeabHbIX nokazareaeit HOKO

[epeuenp mokazareneit HOKO coorBerctByer EnmuHoMy mopsiky pacdera MokasaTesel 3a HCKIFOUSHHEM CIEMYIOIINX OCOOCHHOCTEH pacyuera:

1) Hoxazamenv 1.1. «Coomsemcmeue ungpopmayuu o 0essmenibHOCMU Opeanu3ayul, pasmeujeHHolu Ha 00ued0CmynHblX UHDOPMAYUOHHBLX
pecypcax, ee cooeparcanuio u nopsoky (ghopme) pasmewjerus, yCmaHO8IeHHbIM HOPMAMUBHBIMU NPABOGLIMU AKMAMU. HA UHGOPMAYUOHHBIX CMEHOAX

6 NomeuleHuu opeanusayuu, Ha O¢Ml4ua]leOM caiime opearuzayuu 6 qu)OpMaLﬂlOHHO- mejleKOMMyHMKaL;MOHHOIZ cemu «HHmepHem».

HudopmMamus O MaKCHMAJIbHOM KOJIMYECTBE CBENCHMM, NOMICKAIIMX pPa3sMEIICHMIO Ha caiite’ W MH(pOPMAIMOHHOM CTeHae 0Opa3oBaTENbHON opraHm3aimuu (B

3aBUCHMOCTH OT pPeaji3yeMbIX 00pa30BaTENbHBIX IIPOrPaMM), IIPEJCTaBICHA B Ta0IHIaX 2 U 3 COOTBETCTBEHHO.
Omnpenenenne pakTHUECKOro 00beMa HH(PpOpMAITIH IPEAITOIaraeT HCIOIh30BAHNE CIICAYIOMICH IITKAIIBI:
1 — wmHbOpMaIMs mpencTaBiIcHA B TONHOM oObeMe (HampuMep, MPEACTaBICH JIOKYMEHTC KOMHUSIMH BCEX MPHIOKEHHN),

0,5 — wundpopMamus NpenCTaBIeHAa YaCTUYHO (HAIpUMEp, TNPEACTABIEH OCHOBHOW MJOKYMEHT Oe3 MPHIOKCHHWH WM TPEACTaBICHH HE BCEe HEOOXOIUMBIE
JOKYMEHTBI/MH(pOopMarIms);

0 —uropmanust oTcyTcTBYeT (HOKyMEHT(BI) HE peCTaBIeH(bI).
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4 B coorBerctBUM ¢ uacThio 2 crathu 29 @enepanbHoro 3akona Ne 273-®3, nynktamu 3-15 TlpaBun pasMmenieHuss Ha OQUIMAIBLHOM —caifTe
00pa3oBaTeNbHOM  OpraHM3alMi B  HMH(GOPMAIMOHHO-TEJIEKOMMYHHKAIIMOHHOH cetn «lIHTepHeT»HM OOHOBIICHHS WHOpMalMu 00 00pa3oBaTeIbHON
opraHuzaiyu (yTBep>KIEHBI noctaHoBieHneM [IpaBurenscrBa Poccniickoit @eneparmu ot 20 oktsi6pst 2021 1. Ne 1802), a taxke npukaszom Pocobpramzopa
ot 14 asrycra 2020 r. Ne 831

«O06 yrBepkaennn TpeOoBaHMI K CTpPyKType oduIManbHOro caiita oOpa3oBaTelbHOM OpraHm3aluu B WH()OPMAIMOHHO- TEIEKOMMYHHKAIIMOHHON CeTH
«WHTepHeT» 1 hopMaTy mpeacTaBIeHUs HHPOPMAIHN.

2) Hoxazamenw 2.1. «Obecneuenue 8 opeanuzayuu KOMGOPMHbIX YCA08UL, 8 KOMOPLIX 0CYUeCMEIsnemcs 00pa3zosamenvias 0esmelbHOCmb: HAauyue
30Hbl OMObIXA (0JHCUOAHUS), HATUYUEU NOHAMHOCHb HABUSAYUU SHYMPU OP2AHUZAYUU, HATUYUE U OOCMYNHOCTL HUMbESOl 800bl; HAIUYUeU OOCMYRHOCHDb

CARUMApPHO-cUCUEHUUECKUX I’lOM@W@Huﬁ,' canumaproe cocmaosiHue nOMeweHuﬁ opeanusayuuy.

IIpu oueHke yCIOBUS  «Haauuue U  OOCMYHNHOCMb — CAHUMAPHO-2USUEHUYEeCKUX  nomewjeHuuy Tokazarens 2.1. Heo0Xxoammo
PYKOBOACTBOBAaThCsA caHuTapHbIiMU npaBmiamu CII 2.4.3648-20

«CaHI/ITapHO—:)l'[I/UleMI/IOJ'IOFI/I‘-ICCKI/IC Tpe6OBaHI/I$I K OopraHusanusM BOCIOHUTaHUA U O6y‘ICHI/I${, OTAbIXan 03JI0POBJICHUA }IeTeﬁ 1 MOJIOCXKH) (yTBep)K}IeHI)I IOCTAaHOBJICHUEM
['maBHOrO TroOCyAapcTBEeHHOro caHuTapHoro Bpada Poccuiickoii ®enepammu ot 28 cenrsiops 2020 r. Ne 28, pmanee — mnpasmwia CIT 2.4.3648-20), CanurtapHO-
snuaemuonoruueckumu npasuiamu CIT 3.1/2.4.3598-20 «CaHuTtapHO- 3MUIEMHUONIOTHYECKHe TPEOOBaHUsI K YCTPOMCTBY, COIEPKAHUIO M OpPraHU3alii padoThl 00pa30BaTENbHBIX
OpraHM3alUii W JPYyruX OOBEKTOB COLMAIBbHOW WH(PACTPYKTYphl AJsl JIETeWH MOJIOACKH B YCIOBHUSIX PacCHpOCTpaHeHHss HOBOW KopoHaBupycHoi nHpekuun (COVID-19)»
(YyTBepy/ieHbI NOCTAHOBJIEHHEM [ JIaBHOrO TOCYJapCTBEHHOro caHutapHoro Bpada Poccuiickort ®enepauun ot 30 uronst 2020 r. Ne 16, nanee — npasumna CIT 3.1/2.4.3598-20) u

HCTIONB30BaTh CJIEAYIOLIMI aJITOPUTM pacyera:

KOM(OpPTHOE yCIIOBHE O00ECHeYnBaeTcs — CAHUTApPHO-THTHEHHYECKUE IIOMEIIEHHS HMEIOTCAB HEoOXOOMMOM KOJIHMYECTBE, YHCTOTa IOMELIeHHWH coOironaercs,
CpelcTBa TMTHEeHBl (MBLIO, OyMa)kHBIE MOJIOTEHIIA, TyaleTHas Oymara) MMeEIOTCs B JOCTATOYHOM KOJIHYECTBE; KOM(OPTHOE YCIOBHE HE OOECIICUMBACTCS — OTCYTCTBYIOT B
00pa30oBaTeNbHON OPraHU3alUKMB HEOOXOOUMOM KOJIWYECTBE CAHUTAPHO-TUTHEHHWYECKHE IIOMENICHHs WM ITOMELICHHsS NPUCYTCTBYIOTB HEOOXOOMMOM KOJIHWYECTBE, HO HE

obecreunBaeTcsl YUCTOTa MOMEIICHNH, OTCYTCTBYIOT CPEICTBa TUTHEHBI (MBLIO, OyMajKHBIE MTOJIOTEHIIA, TyaJleTHas Oymara).

Jns  opraHuzammii ¢ KPYIJIOCYTOYHBIM NpEOBIBAaHMEM OOYYaAIOIIMXCS (BOCIUTAHHWKOB) K CAHHUTAPHO-THUTMEHWYECKUM IIOMEIICHHSAM OTHOCATCS: [IYIIEBBIE,
YMBIBaJIbHBIE, TYyaJETHI JUI IPOKUBAIOIINX H IIP.

[Ipu OLEHKE YCIOBHS «CAHUMAPHOE COCMOsiHUE NoMewjeHull opeanusayuuy Tokaszatens 2.1. HeoOXOIMMO PYKOBOICTBOBATHCS YKa3aHHBIMH BBINIC CAaHHTAPHBIMH
npasmiamu CI1 2.4.3648-20, canurapro-3munemuonornaeckumu npasunamu CIT 3.1/2.4.3598-20. IToanexat ocMOTpy HOMEIICHUS sl peaan3anni 00pa3oBaTEeIbHBIX IPOrPaMM
(aymuropun, yaeOHBIE KIacChl (KOMHATHI CaMOITOATOTOBKHM), st IO — KOMHATHI 10 MIPUCMOTPY U YXOAY 32 ACTHhMH (UTPOBBIE KOMHATHI), WJIM KOMHATHI UIS OCYIIECTBICHUS
pUCcMOTpa U yxoxa (WUrpoBeie KOMHATHI W (wim) roctuHbe); mms CIIO — mpon3BoACTBEHHBIE MacTepCKUeE, Ta00OpaTOprH), aKTOBBIH 3aJ1, 00eAeHHBIH 3a1 (cTonoBas, Oyder),
rapaepo0, OuONIHOTEeKa, CHOPTHBHBINA 3ajl, CHOPTHBHBICE M WrPOBHIC IUIOMAAKH, IIOMEIICHMS JUIi OKa3aHWs MEAWIMHCKOM moMmomy (B CIydasX, YCTaHOBJICHHBIX
3aKOHOZIATETICTBOM).
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3) Ilokasamenv 3.1. «Obopyoosanue meppumopuu, npuiearoujell K 30aHUAM OPAHU3AYUU,U NOMEUWEHUL ¢ Y4emOoM OOCMYRHOCMU 05l UHBAIUOO8!
000pydosane 6XOOHBIX 2PYRN RAHOYCAMU (NOOLEMHBIMU NIAMPOPMAMU), HATUYUE 8bLOCTEHHBIX CHOSHOK OJ15 A8IMOMPAHCNOPMHBIX CPEOCME UHBAAUO08, HATUYUE

aéanmupoeannblx /zugbmoe, nopylmeﬁ, pacutupernvlx ()Geprlx npoemos, Haiudue CMERHbIX KpeCel-KOJAICOK, Haludue cneyuailbHo O60py006&HHblx CarumapHo-

2USUEHUUECKUX NOMEWEHUL 8 OP2AHUZAYUUY.
[Ipu pacuere naHHOrO MOKa3aTelss HEOOXOAMMO PYKOBOJCTBOBATHCS TPEeOOBaHUSMHU IpHKa3a MuHHCTepcTBa 0Opa3oBaHms M Haykum Poccuiickoit ®@enepamyu ot 9
HosiOpst 2015 1. Ne 1309

«006 YTBCPKACHU N HOpHZ[Ka obecreuenust y'CJ'IOBI/Iﬁ JOCTYIIHOCTU JIs1 HWHBAJIMJIOB 00BEKTOB U Mpea0CTaBJIAEMbBIX YCIYT B cq)epe 06p8.30BaHI/IH, a TaK)K€ OKa3aHUA UM

pu 5TOM HeOGXOI[PIMOﬁ TIOMOIIN» .

Jdnst  oOpa3oBaTeNbHBIX OpraHW3alMii, pacloNaraloluxcs B 3J@HUSX  HUCTOPUYECKOTO,
KyJIbTYPHOTO W apXUTEKTYPHOTO HACHeIus, B Cllydae HEBO3MOXKHOCTH BBINIOJHEHHS TpPeOOBaHMWINO O0ECHEYEHUIO JOCTYIHOCTH Ul MHBAJIUIIOB B YacTH: 00OpY/IOBaHHS
BXOJHBIX TPyNI MaHgycamMu (TIOIbEMHBIMH IUIATGOPMaMH); HaJM4YMs aJalNTHPOBAHHBIX JTH(TOB, MOPYYHEH, paCHIMPEHHBIX JABEPHBIX IMPOEMOB; HAJIWYUS  CHELUAIBHO
000pY/IOBaHHBIX CAHUTAPHO-TMUTMEHWYECKUX TOMEIICHUIB OpraHu3alyy (MOATBEPKIACTCS PEIISHUSIMH OPTaHOB IO OXPaHEe M HCIOJIb30BAaHHIO MaMSTHUKOB HCTOPHH U

KYJIbTYpPBI COOTBETCTBYIOLIET'O YPOBHS U OpraHaMu COL[I/IaJ'[I)HOI‘/II 3alIUThI HACCJICHUSA COOTBETCTBYIOLIETO ypOBHH) IMOKa3aTeCJIb OLICHKN Ka4yeCTBa ( ) NpUHUMACT!

— 3"auenne 100 GayuTOB MpH YCIIOBUU OOECIICUEeHUs 2-X YCIOBHM JOCTYITHOCTH: HAJIMYHE BBINCICHHBIX CTOSHOK IJIS aBTOTPAHCIIOPTHBIX CPEICTB
WHBAIM/IOB U HAIMYHAE CMEHHBIX KPECel-KOJSICOK; 3HaueHue 60 0ayuioB MpH YCIOBUU oOecriedeHsl 1-ro yCIoBUs TOCTYITHOCTH M3 JBYX: HAJHMYHEBBICICHHBIX
CTOSIHOK JIJISl aBTOTPAHCIIOPTHBIX CPEICTB WHBAIHJIOB / HATMYNUE CMEHHBIX KPece-KOJSICOK.

AHaJIOTHUHBIA aJrOpUTM pacdera Mokaszatens 3.1. 1erecoobpa3HO HCIONIB30BATh JJIS MaJOKOMIUIEKTHBIX IIKOJ M IIKOJ, PACHONOKEHHBIX B TPYIHOAOCTYIIHOM

MECTHOCTH (IIpY HAJIUYIUHU JJOKYMEHTOB, IOATBEPKJAIOIINX HEBO3MOXKHOCTh BBITIOJTHEHUS TpeOOBaHuUi).

B memsax wu3bexxaHuss HEOOOCHOBAaHHOTO CHIDKEHHS Oaima 1o ykasanHoMy mokazatenmro HOKO y oOpazoBaTenbHBIX OpraHM3alldif, y KOTOPBIX OTCYTCTBYET
BO3MOJKHOCTb OOCCIICUCHHUS BBIACICHHON CTOSHKH (HAIpHMEp, IIONHOEC OTCYTCTBHE IAPKOBOYHOW TEPPUTOPHH, OTHECCHHE IUIOMIALOK BHE TEPPHTOPHE 0Opa30BaTEIbHOI
OpraHM3aliy K MOJHOMOYHMSM OPraHOB MECTHOIO CaMOYIpPAaBJICHWS W Op.), LEIeCO00pasHO NpPH MPEIOCTABICHAM IMOATBEP)KIAIOIINX JOKYMEHTOB OLCHHBATH YCIIOBHE
JOCTYITHOCTH «HAIMYHE BBIACICHHBIX CTOSHOK MUl aBTOTPAHCIOPTHBIX CPEACTB HHBamumoB»B 20 Gamios. IIpu 3TOM anroputM pacdera mokasarenst 3.1. coxpaHsercst
HPSKHAM (C yIETOM BBEICHHBIXPEKOMEHAALMI UIs1 06pa30BaTeIbHBIX OPTaHHU3AIMNi, PACTIONATAIOMINKCS B 30AHIAX HCTOPHIECKOT0, KYJIBTYPHOIO M apXUTEKTYPHOTO HACIIEINS,
a TaKKe MaJOKOMIUTCKTHBIX LIKOJ H LIKOJI, PACIIONIOKCHHBIXB TPYAHOLOCTYITHON MECTHOCTH).

4) Iloxasamensv 3.2. «Obecneuenue 8 opeanuzayuu Ycaogu 00CMynHOCmu, NO3GOISIOUUX UHBANUOAM NOTYYAMb 00pA308AMENbHble YCIYeU HApAGHe C
Opyeumu: 0ybauposauue 051 UHBATUOOBNO CAYXY U 3PEHUIO 38YKOBOU U 3PUMENbHOU UHOpmayuu, 0yOIupogaHue HAONucel, 3HAK08 U UHOUMEKCMOB8oU U
epaguyeckou uHgopmayuu 3HAKaMU, BbINOIHEHHBIMU PelbehHO-MOYeyHbIM wpugmom bpaiina, 6o3modicHocms npedocmagnenuss UHeAnUOAM o Cyxy (CrLyxy u
3peHuro) yciye cypoonepesooyura (mugnocypoonepesootura); aibmepHamugHol 6epcuLl cauma opeaHu3ayull 015 UHBAAUO08 NO 3PEHUI0, NOMOUb, OKA3bIBAEMAs

PAOOMHUKAMU  OP2AHU3AYULU, NPOUEOUUMY HeobX00uMoe obyueHue (UHCMPYKMUpo8aHue), no CONPOBONCOCHUI0 UHBANUOO08 8 NOMEWEHUU OP2SaHU3ayul;
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603MOIHCHOCNTb npe@ocmaeﬂeHwZ 06pa306amefleblx ycnye 6 ()MCI’I’ZCIHZ{UOHHOM peaicume uiu Ha ()OMy».

HpI/I pacdyerta OAaHHOI'O0 IMOKa3aTejid YYUTBIBACTCA, YTO B Cliydac, CCIU B 06paSOBaTeJ'IBHOI7[ OopraHusaluu, OCYHIGCTBHHIOLHeﬁ O6pa30BaT€J’ILHyIO JACATCIBHOCTE II0
OCHOBHBIM O6III€O6pa3OBaT€III)HI)IM InporpamMmam, 06p330BaTeJ'H>HLIM nporpamMmam Cpe€aHETO HpO(l)eCCI/IOHaHLHOFO O6pa30BaHI/I$I, OCHOBHBIM IIpOrpaMmam HpO(bCCCI/IOHaJ'H)HOFO
O6y‘IeHI/IH, JOIIOJTHUTCIIbHBIM O6L[IeO6pa30BaTeJ'II)HLIM IporpaMmam, HE NpE€AYCMOTPECHBI alallITUPOBAHHBIC O6paSOBaTeJ'H)HI)Ie IporpaMMbl W/YIu OTCYTCTBYIOT 06yqalou1necsl C
OB3 (I[aHHI)Ie CBCACHUA JOJIKHBI IIOATBEPIKAATHCA O(l)I/IHI/IEU'II:HOﬁ CTaTUCTUYECKOH OTUETHOCTBIO 3a KaﬂeH}IapHLIﬁ roa, Hpe,Z[IHGCTByIOIHI/Iﬁ rogy HpOBe}IeHI/IHHGSaBHCHMOﬁ OLCHKH

Ka4yecTBa yCIIOBUH OCYILIECTBICHHS 00pa30BaTEbHON AEATEILHOCTH) TI0Ka3aTeNb OLEHKH KadecTBa ( ) MPUHIMAeT:

— 3nauenue 100 6aUIoB Mpu yCiIoBUU oOecIieueHHs 3 YCIOBHIA TOCTYIMHOCTHU: (1) HaNMMuKe aJbTePHATUBHON BEPCUU CaiiTa OpraHU3alMU I HHBAJIMIOB
0 3peHuto; (2) BO3MOKHOCTh MPEAOCTABICHUS 00pa30BaTeIbHBIX YCIYr B JUCTAHIIMOHHOM PEXHME WU Ha JoMy; (3) moMmolllh, OKa3biBaeMas pabOTHUKaAMU

OpraHU3allHy, MPOIIENIIMMU Heo0XonuMoe 00ydeHre (MHCTPYKTHPOBAHKE), IT0 COMTPOBOXK/ICHHUIO HHBAIMIOB B IOMEIICHUU OpraHH3aIliH;

— 3”aueHne 60 OamioB mnpu  ycnoBuu  obecriedeHUst 2-X  YCIOBMH  JIOCTYIIHOCTHH3 MpeNCcTaBlIeHHBIX: (1) Hamuuue albTepHaTUBHON
BEpCHM caliTa OpraHW3alliy IS WHBAJMJIOBIIO 3pEHUIO; (2) BO3SMOXKHOCTD IIPEOCTABICHUS 00pa30BaTENBHBIX YCIYT B AUCTAHIIMOHHOM PEXHIME WM Ha JIOMY;
(3) momomrp, oka3piBaeMasi pabOTHWKAMH OpPTaHM3AlWH, MPOMIEAIINME HEo0XoauMoe oOydeHHe (MHCTPYKTHPOBAHHE), MO COMPOBOXKIECHHIO HHBAIHUIOB B

TIOMEIICHNHN OpTaHU3alnuu;

— 3Hadenue 20 OamIioB TpH  YCIOBHU oOOecmedeHus 1-ro  ycioBHS JOCTYITHOCTH M3 MPENCTaBIICHHBIX: (1) HaimWuue albTepHATHBHOMN
BEpCHH caliTa OpraHW3alliH IS WHBAJMIIOBIIO 3pEHUIO; (2) BO3SMOXKHOCTD IIPEOCTaBICHUS 00pa30BaTENbHBIX YCIYT B AUCTAHIIMOHHOM PEXIME MM Ha JIOMY;
(3) momomts, OKa3zpIBaeMas paOOTHHKAMHU OpTaHW3aIld{, IMPOIIEANIUMHA HEoO0XoamMoe oO0ydeHue (MHCTPYKTHPOBAHWE), MO CONMPOBOXKICHHUIO WHBAIUIOB B
[IOMEICHUH OpPraHu3aluy.

5) Hoxazamens 3.3. «/lons nonyuameneii 00pazo8amensHuIX yciye, YO08IemMEOPEHHbIX OOCIYNHOCHbIO 00pA306aAMENbHbIX YCAYye 0l UHEANUO08 (8 Yo om
00ue2o Yucia onpoueHHbIX NoLyyameinel 00pazo8amenbHbIX YCiye - UHBATUO08) ».

B ciyuae ecnu B 00pa3oBaTeNbHOW OpraHM3alldM, OCYIIECTBISIONIEH OOpa30BaTENbHYIO [ESTEbHOCTh IO OCHOBHBIM O0II€00pa3oBaTeNbHBIM IIPOrpaMMaM,
00pa3oBaTeNbHBIM ~ IPOrpaMMaM  CPElHEero  MpoQecCHOHAIbHOTO  00pa30BaHMS, OCHOBHBIM  IMpOrpaMMaM  MpOoQecCHOHAIbHOrO  OOy4YeHHUs, JOIOJHHUTEIHHBIM
00111e00pa30BaTEIbHBIM IIPOrpaMMaM, He MPEAyCMOTPEHBI aIaNTUPOBAHHbBIE 00Pa30BaTENbHbIE POrPAMMBI H/HUIIK OTCYTCTBYIOT o0y4atommuecs ¢ OB3 (naHHbIe CBEICHHS TOTKHBI
MOATBEPKAATHCS O(QHUIUAIBLHON CTATUCTUYECKONM OTYETHOCTBIO 3a KaJICHIAPHBIM TOJ, TPEIIISCTBYIOMIUN TOJYy MPOBEACHHS HE3aBHCHUMOW OLIEHKH KauecTBa YCIOBHA

OCYIIECTBICHNS 00pa30BATEIBHON JIESITEIbHOCTH) JAaHHBIHN 1T0Ka3aTellb HE UCIONb3YETCsL.

Ilpu sTOM mHEnecooOpa3sHO HCMONB30BAaTh CIEAYIOIIMA alrOpUTM pacdyeTa IO KPUTEPHIO

«JocrymHocTs yeryr mist maBamuaosy (K3):
K3=(0 6*K1)+(0 4*K2)
rIe:
K1 onenka mo mokazatemo 3.1. «O0opynoBaHHe TEpPUTOPHH, MPUIIETAIONICH K 3JaHUSAM OpraHM3alMd, W TIOMELICHHH C Y4eTOM JOCTYIMHOCTH JUIsl WHBAaJIUJIOB:
000py/IOBaHME BXOMHBIX TPYMI MaHIycaMH (TOJBbEMHBIMH IUIaTGopMaMi); HaJIM4YME BBIICICHHBIX CTOSHOK JUIS aBTOTPAHCIIOPTHBIX CPEICTB WHBAJIHMIOB; HAIWYHE

a/IalTHPOBAHHBIX JIN(PTOB, NOPYIHEH, PACIINPEHHBIX JBEPHBIX IIPOEMOB;
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HaJIMYHUEC CMCHHBIX KPCCCI-KOJIACOK; HAJTMYNC CTICHUAJIbHO 060pyZ[OBaHHI)IX CaHUTAPHO-TUTUCHUYCCKUX HOMeIIIeHI/Iﬁ B OpraHu3alimn»,

K2 - onenka no nokazatemo 3.2. «ObecrieueHne B OpraHU3alMN YCIOBUI JOCTYIMHOCTH,ITO3BOJISIONINX MHBAIMAAM TOJy4aTh 00pa3oBaTeIbHBIE YCIYI'H HapaBHE C
JpYrUMU: TyOnupoBaHWE IJIsl WHBAJIHMIOB IO CIYXY M 3PEHHIO 3BYKOBOW M 3pHUTEIBHON HMH(OpMaImu; TyOnupoBaHWE HAJNMCEH, 3HAKOBM WHOM TEKCTOBOW M Tpaduueckoit

nHpopMannK 3HAaKaMH, BBINOJHEHHBIMH pElIbe(hHO-TOUEUHBIM MMpPUPTOM bpaiiis; BO3MOXXHOCTH IPEAOCTABICHUS HWHBAIMAAM 10 CIyXy (CIyXy ¥ 3pEHHIO) YCIyT

CypaoInepeBoOAUMKa (TI/I(l)J'IOC}’pI[OHepeBOZ[‘II/IKa); aHLTepHaTHBHOﬁ BEpCUMN caiita OopraHmM3anu sl MHBAJIXWAOB 10 3PCHUIO;, IIOMOIIb, OKa3bIBacMas pa60THI/IKaMI/I
Oopranuzanuu, IpomeamnMu HeO6XOZ[I/IMoe 06y‘IeHI/Ie (I/IHCprKTI/IpOBaHI/Ie), IO COIIPOBOXJACHHUIO HMHBAJIWI0OB B MNOMCHICHHUH OpraHU3allih; BO3MOXHOCTH IMPCAOCTABJICHUA

O6pa3OBaTeJ'H)HI)IX YCIyr B JUCTAHHUOHHOM PCKHUME HUIIU HA TOMY».
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II. OcHoBHAaA YaCTh

O0beKTHI He3aBUCMMOM OLIEHKH M KOJIMYeCTBO PECIIOH/ICHTOB, IPUHUMABIINX y4acTHe B
He3aBHCHMOMH OLleHKe
CoryiacHO METOJMYECKUM pPEKOMEHJAIUsAM [0 IPOBEJIECHUI0 HE3aBUCUMOW OLIEHKH
omnpocy nomnexut 40% OT yucia moJsiydatenaed ycayr 3a NpeAblIyluid KajleHAapHbIA MepUuo,
HO He Oosiee 600 yenoBex.
B He3aBrcuMOil OlIeHKe KauecTBa MPUHSIM yyacTue 276 opranuzanuii. B o0eii cioxHOCTH B
HCcCcIe0BaHUM PUHSUH yaacTtue 82 999 uenosek.

Tabnuna 2. O6beM BEIOOPOYHOI COBOKYITHOCTH

Ne oy Tum Paiion Yucaennoct | Koa-po | Jloas

b AHKET AHKET

60 | MBZOY Ne 90 JOY | Oxta0pbckuii paiion 753 301 | 40,0%
KPUTEPHM 1

OTKpBITOCTH M JOCTYNIHOCTH HH(popManu 00 00pa3oBaTe1bHOM OPraHU3 AL MM,

B tabnuue 3 npeacrasnens! nanHblie xapakrepusytomue Kpurepuit 1 (K1) - oTkpeITOCT
U JOCTYIMHOCTh UHPOPMAITHH.

1.1 CootBercTBUe MHGOPMAIUU O JEATEIHHOCTH OpPraHM3aIMU COLHAIbHOU cdepsl,
pa3MeNIeHHOM Ha 00IIeI0OCTYTHBIX HH(POPMAIIMOHHBIX pecypcax.

1.1.1. VYnosnersopeHHOCTs MH(pOpPMalMEl pa3MEIEHHOW Ha CTEHAE 00pa30BaTENHHO
OpraHu3aIiy.

1.1.2. VYnosnersopeHHOCTs MH(pOpPMaIMER pa3sMEIIEHHOM Ha caiiTe 00pa3oBaTEIbHO
OpraHu3aIiy.

1.2 Hanuuue Ha odpuimansHOM caiiTe opraHu3aiyi COUaNbHON chepbl nHOpMauu
O JIMCTAaHIIMOHHBIX crloco0ax oOpaTHOM CBSA3M M B3aUMOJIEHCTBHUSA C MOJIy4aTeNIIMU YCIYT U UX
(yHKIIMOHUPOBAHUE.

1.3.1. ons ymosnerBopeHHbIX HHPOpPMALKE Pa3MEIIEHHON Ha CTEH I 00pa30BaTeIbHO
OpraHu3aIiu.

1.3.2. Jlons ynosneTtBopeHHBbIX HH(OPMALKEH pa3sMEIEHHON Ha caiiTe 00pa3oBaTeIbHO
OpraHu3aIiu.

1.3 dons monydareneil ycmyr, yHOOBIETBOPEHHBIX OTKPBITOCTBIO, IOJHOTOM |
JOCTYIMHOCTBIO0 UH(GOPMAIIUU O AEITEIbHOCTH OpPraHU3allMKi COLMATBHOU C]ephl, pa3MeIIeHHON
Ha MHQOPMAIMOHHBIX CTEHJAAX B TIOMEUICHMM OpraHu3alid COUManbHOH cdepbl, Ha
o(uIMaNbHOM caiiTe OpraHu3aluy COLUAIbHOM chepsl.

Tabmuua 3
Kputepuii 1 «OTKpBITOCTh U JOCTYMHOCTH HHPOPMALIUU 00

00pazoBaTeIbHON OpraHU3alum)

o g
=
$E| . =
ZE| © 2 = = i S S (S U PN B i B S B O B
=5 2 S = g o e R I B B B S R B
A =
2]
201 | 60 | MBJIOY Ne90 | JIOY Oizgp” 68 | 75| 72 |100| 96 | 85 | 91 | 87,7
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Cpennuii 6amn no Kputeputo 1 «OTKpBITOCTh U JOCTYITHOCTh HHPOPMALIUU

00 oOpa3oBaTeNbHON OpraHu3almy cocTaBui — 89,2 Ganna
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KPUTEPUMU 2

KomdopTHOCTB ycaoBuii mperocTaBieHns yCJIyr 00pa3oBaTe/IbHON OPraHu3anue.
B Tabnuue 4 npeacrasiensl JanHble Xxapakrepusyomue Kputepuii 2 (K2) - kompopTHOCTD
YCIIOBHH IIPEJOCTaBICHUS YCIIYT.
2.1. OGecnieueHue B OpraHu3aluy COUUaNbHON cepbl KOM(POPTHBIX YCIOBHIMA
IIPEJOCTaBJICHUS YCIIYT.
2.3. Jlons noiydatenen ycayr, YA0BIETBOPEHHBIX KOM(POPTHOCTBIO IPEIOCTABICHUS YCIYT
OpraHu3aIuen.
Tabnuna 4
Kpurepnii 2 «KoMpopTHOCTH ycI0BHI TPEIOCTaBICHUS YCIYT
00pa3oBaTeIbHON OpraHu3alyen

Panr
(mecTo oy Tun Paiion 21. | 23. K2
peiTuH
T € 1o
K2)

100 60 | MBAOY Ne 90 J0Y OKTA0pbCKHI 100 89 94,5

Cpennutii 6amn mo Kpureputo 2 «kKoMpopTHOCTH yCIIOBHIA TPEAOCTABICHUS YCIIYT

00pa3zoBaTeIbHBIMU OpraHu3ausIMm» coctaBmi — 91,0 Gamra.

KPUTEPHUM 3

JloCTyNHOCTD YCJIYT JI HHBAJIHU/I0B B 00pa30BaTeIbHOM OpraHu3aium.

B rabnune 5 npeacrasiaeHsl fanHbie Xapaktepusyromue Kpurepuii 3 (K3) -
JOCTYITHOCTH YCIYT JJISI MHBAJIUIOB B 00pa30BaTebHON OpraHU3alnu.

3.1. OGopynoBaHWe TOMEIICHUH O0O0pa3oBaTEIbHOM  OpraHU3alMK |
npuJieraromnieil K Hel TepPUTOPUU C YUETOM JOCTYIMHOCTH JIJIsl MHBAIHIOB.

3.2. OGecmnieuenue B 00pa30BaTEIHLHON OpPraHU3aIuU YCIOBUHN JOCTYITHOCTH,
MO3BOJISIIONMX HHBAIHIAM TTOJIY4YaTh YCIYTH HapaBHE C JPYTHMH.

3.3. lons mostydateneid yCciyr, yAOBIETBOPEHHBIX TOCTYIMHOCTHIO YCIYT IS
WHBAJUJIOB.

Tabnuna 5 Kputepnii 3 «JlocTymTHOCTD YCIIYT JIJ1sl HHBAJIUIOB B

oOpa3oBaTeIbHON
OpFaHI/ISaHI/II/I»
Paur
fugame || o oy Tum Paiion 31| 32. | 33| K3
peiitunre | OY
no K3)
188 60 | MBJIOY Ne 90 noy | OKmopseki 6o | g | ge | 51,8

)4

Cpenuuii 6amn no Kpurepurio 3 «JlocTynmHOCTh yCayT JIsl MHBAJIUOB B
00pa3oBaTeIbHOM opraHu3anum» coctaBui — 59,9 Gamna.
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KPUTEPUMU 4

Jo0poxkenaTe IbHOCTD, BEKJIUBOCTH PA0OTHHKOB 00pa30BaTe/1bHOM

OpraHM3alum.

B Tabmune 6 npencraBieHbl AaHHble xapakrepusywoomue Kpurepuit 4 (K4) -
T0OpO’KENaTENBHOCTD, BEKIMBOCTH pAOOTHUKOB 00pa30BaTeIbHOM OpraHu3alyy.

4.1. Jlons  nomyuareneii  ycayr,  yJOBJETBOPEHHBIX  J00POKETATENBHOCTBIO,
BEXIIMBOCTBIO PAOOTHUKOB 00pa30BaTENBHONW OpraHU3aIllH, OO0ECIIEYMBAIONINX TEPBUYHBIN
KOHTAaKT ¥ WHQPOPMHPOBAHUE TOJyJaTeNs YCIYTH TP HEMOCPEJCTBEHHOM OOpamieHnd B
OpraHu3aIuIo COIMATBHOMN cephl.

4.2. Jlons  momydareneid  yciayr,  yAOBJIETBOPEHHBIX  J00OPOKETATENBHOCTBIO,
BEXKJIMBOCTHIO PabOTHHUKOB 00pa3oBaTeNbHON OpraHM3aIuHy, o0ecreunBaronux
HETIOCPEICTBEHHOE OKa3aHUE YCIYTH TPH OOpaIleHNH B OPraHU3aIHUI0 COIIMATBHOM cepsbl.

4.3. Jlons  momydareneid  yciayr,  yAOBJIETBOPEHHBIX  J0OPOKETATENBHOCTBIO,
BEeXIIMBOCTEI0O  PAaOOTHUKOB  00pa3oBaTeNbHOW  OpraHW3alli¥, TpPHU  HCIIOJIb30BAHUH
JTMCTAaHIIMOHHBIX (DOPM B3aUMOJICHCTBUSI.

Tao0numa 6
Kpurepuii 4 «JloOpokenaTenbHOCTh, BEKIMBOCTh PAOOTHHKOB

00pa30BaTeIbHON OpraHu3aIn»

Panr
(Mecros | Ne oy Tun Paiion 41.]42.]43.| K4
peiitunre | OY
no K4)
84 60 | MBJIOY Ne 90 0V OKTs10pbCKUi 95 | 95 | 100 | 96,0

Cpennuii 6amn mo Kputeputo 4 «/{o0poxkenarenbHOCTb, BEXKIMBOCTh PAOOTHUKOB

00pasoBaTeIbHON OpraHu3aIumy coctaBui — 89,1 Oaa.
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KPUTEPUH 5
Y10BJIETBOPEHHOCTH YCJI0BMAMHU OKA3aHUA YCJIYI 00pa3oBaTe/bHOM

opraHmu3anuei.
B tabGnune 7 npencrasnensl nanHbie Xxapakrepusyomue Kpurepnii 5 (K5) -

YIOBJIETBOPEHHOCT YCIIOBHSAMU OKAa3aHHs yCIIYT.
5.1. Jloma  momywarenei yCIOYr,  KOTOPBIE  TOTOBBI  PEKOMEHOBATh
00pa30BaTeIbHy0 OPraHU3alUI0 POICTBEHHUKAM U 3HAKOMBIM.
5.2. Jlons momywarenedl  ycayr,  yAOBJIETBOPEHHBIX OpraHu3alMOHHBIMH

YCIOBHUAMHA NPEAOCTABIICHUSA YCIIYT.

5.3. ons mnomydarenel yCIyr, YAOBJIETBOPEHHBIX B IEJOM YCIOBUSIMH OKa3aHUs
yCIIyT B 00pa3oBaTeIbHON OPraHu3aIuy.
Tabnuua 7
Kputepnii 5 «Y 10B1€TBOPEHHOCTD YCIOBUAMHU OKa3aHUS yCIyT

00pa3oBaTEIbHON OpraHU3aIei

Panr
(MfCTOB Ne oy Tun Paiion 51.(52.153.| K5
peiitunre | OY
no K5)
80 60 | MBIOY Ne 90 Ji(0)% OKTs0phCKUi 91 | 95| 95 | 93,8

Cpennuii 6amn mo Kpureputo 5 «Y 10BI€TBOPEHHOCTH YCIIOBUSMHU OKa3aHUS YCIYT
00pasoBaTelIbHON opraHu3amuein» coctaBmi — 87,3 daa.
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HroroBplii pediTHHI MYHHIMIIAJBHBIX 00pa3oBaTe/bHbIX Opranusanui r. Kpacnosipcka

Tabnuia 8
PEUTUHI OBIIUM BAJLT K1 K2 K3 K4 K5
o = A [3)
HToroBbiii =, = o 2 > . 25 = S:kE
nmoKa3zartejib A2 == 9 = = @ 5 S 2°E == 5
Eo =5 238 SEc | 22828 3&¢
OIlEHKH @ S 3 EEE|l 2B = S =EE3F =8>
Panr . SCEZS E=2g3 EI= = E 3 o a2
oy Tun Paiion Ka4ecTBa SEsEl 2285 E&G ) i EE| 2¢s
OpraHu3aIHH N 2223 =Z 859 2 =S £902E g5 =
yeaoBmii S SElTLe 83z | 8% El =58
okazaHmst yeuyr | 5 =% 5 s g STE | §4EH § 2 g
OpraHu3aIUsIMH = = = 2 > e
127 MBJIOY Ne 90 i) OKTsI0pBCKUit 84,8 87,7 94,5 51,8 96,0 93,8
JOIMIKOJBbHOE OBPA30BAHUE
2. Kom¢opTHOCTH 4. 5. Y 10BNETBOPEHHOCTH
YCIOBHUIH 3. JlocTymHOCTS yor JloOpokenaTebHOCTb, YCIOBUSIMU
1. OTKpPBITOCTD ¥ JOCTYMHOCTh HH(OPMALMH 00 | OCYIIECTBICHHS | yn yeyr BEXJIMBOCTh OCYIIECTBIICHHSI
v JUIs1 'HBAJIMZOB . uTor
OpraHH3alux 00pa3oBaTeIbHOM Kour3 PabOTHHKOB 00pa3oBaTeNbHOM
JESTEIBHOCTH p OpraHu3aluK JESTEIBHOCTH
Kpur2 Kpur4 Kpur5
Ne w/m HaumenoBanue yupexxaeHust % £ % ’E >
5|8 5|3 = | 8 . g
: : — o] o Q < = L]
e | ElEln| §E|leles| E x| 55| 2|s| 5288 =
S| E|g| 8| 5|8|&| & | 2| % Slals5|8| & | &8 2 & | 2] 4 S E
ElIS|E|&B|lg|s| 8| @ |8|8| > |8|8|8& 2|35 2 21 &5 g
S P = == ) R o e I = = | > =E|E| R = | E|H E |l 2| E S}
=l Bl Bl R e e = | o = | o | o = ||« = ||«
— — — — — — — (o] N o o o < < <t wv v v
68 |MBJIOY Ne 90 68 | 75 | 72 | 100| 96 | 85 | 91 8 [100| 89 | 95 | 60 |20 | 86 | 52 |95 [95|100| 96 |91 |95 |95 | %4 85
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I11. BeIBOABI U peKOMEHAALHM.

B He3aBHCHMOI OIlCHKE KadyecTBa YCIOBUH OCYIIECTBIECHUS 00pa30BaTEIbHON
JEATEIbHOCTH OPraHU3alUsMH, OCYIIECTBISIONMME 00pa30BaTENbHYIO JESITEIBHOCTh Ha
tepputopun ropoja Kpacuospck B 2023 roay, npuHsiau ydactue 276 opranuzauuii. B onenke
YYUTBIBAJIOCH MHEHHE 82 999 yenoBek U3 yucia nmojaydaTesie yeuyr.

Cpennmii 6a/11 mo orpaciu odpa3oBanusi Ha TeppuTopuu ropoaa Kpachosipcka B
2023 roay cocraBua — 83,31 6asa.

Cpemumii  Oaim mo  kputeputo «OTKPBITOCTH M JOCTYTHOCTh HWHGpOpManuu o0
opranusanumn» coctaBui — 89,23 Gasna.

Cpennuit 6amn mo kputeputo «KomMpopTHOCTH YCIOBUN NPENOCTaBICHUS YCIYT»
coctaBm1 — 90,97 Gamnia.

Cpennuit 6amn 1o Kputeputo «JloCTYMHOCTh YCIYT Il MHBAIMIOB» cOCTaBUi — 59,92
Oana.

Cpennuit  Oamn mo kputepuro «J{oOpokenaTeNnbHOCTh, BEXKJIMBOCTh PAOOTHUKOB
opranusanuii» cocrasui — 89,15 6anna.

Cpennuii 6aym MO KPHUTEPUIO «YIOBIECTBOPEHHOCTh YCIOBUSAMH OKa3aHUS YCITYT»
cocraBmi — 87,29 Gamna.

OO01mme peKkoMeH/IaLMU VI BceX TUIIOB 00pa30BaTe/IbHbIX OPraHU3alMid.

Ha ocnoBanun MOJIYYCHHBIX OAaHHBIX, I HpaKTquCKOﬁ panrsanun npeairararoTCsa
CIIeyIOIIe PEKOMEH AN H:

1) JIns noselmeHus mnokazarenell MHOOPMALMOHHOM OTKPHITOCTH  YYPEKICHUS
KYJIbTYpbl Ba)XHO YCTPAaHUTh BBISBICEHHBIE HENOCTaTKH; cO374aThb OQUIMAIbHBIN CaWT,
obecreunTh pa3MelleHHe M TMOJJIep)KaHHEe Ha KaueCTBEHHOM YpOBHE HH(OpPMAIUH O
NesITeIbHOCTH OpraHU3aliy Ha 0(UIINAILHOM CaliTe B CETU
«UHTepHer» u uH(OpPMALMOHHBIX CTeHAaX; oOecrneunTh Ha OQUIMATbHOM caiTe, Ul
yCTaHOBNEHUSI A(PPEKTUBHOTO B3aUMOJEUCTBUSA C TMOCTOSHHBIMU WM TOTEHUIUAIbHBIMU
MOJIy4aTeNIIMA  YCIYT M UX 3aKOHHBIMHU MPEJICTaBUTENSIMU, CHUCTEMHYIO MOAJEPKKY pPadOThI
BKIIaJIOK «O0paTHas cBsA3b», «HacTo 3a7aBaeMbie BONIPOCHY, «He3aBucumas oleHKa KauecTBay.

2) Jlns noBBILIEHUS TOKa3aTeael KoM(QOPTHOCTH HEOOXOAUMO YCTPAHHUTDH BhISBICHHbIE
HEJO0CTaTKU; MPOJOKUTh COBEPUICHCTBOBATH MAaTepUAIbHO- TEXHUYECKYI0 0a3y opraHU3aluu
no oOecrneueHut0 KOM(OPTHOCTH YCIyr, o0paTuB oco0oe BHUMaHHE Ha MPOJOJDKEHUE
CBOEBPEMEHHBIX PEKOHCTPYKIMI, KamUTadbHBIX M KOCMETHYECKUX PEMOHTHBIX paboT
MOMEIIIEHUH OpraHU3alHH.

3) Jng moBblmeHMS TOKa3aTeseidl JOCTYNMHOCTH YCIYr Ul HHBAIMIOB HEOOXOIUMO
OIICHUTh BO3MOXHOCTh (B T. Y. TEXHMUYECKYI0), a TaKkKe HEOOXOJAUMOCTh YCTpaHEHUs
BBISIBIICHHBIX HEJIOCTATKOB 000PYJIOBAHHOCTH OPraHU3allMU, C YYETOM HAIMYUS ONpPEACTICHHBIX
KaTeropuil mojayvareseil yCiIyr ¢ OrpaHH4eHHBIMH BO3MOKHOCTSMHU.

4) I[J'Iﬂ IMOBBIIICHUA YPOBH: ,I[O6pO)KeJ'IaTeJ'IBHOCTI/I, BCXXIINBOCTHU pa6OTHI/IKOB
OopraHusanuun Ba>XHO COXPAHATH CTPYKTYPY I[O6pO)KeJ'IaTCJ'ILHHX u BCKJIMBBIX
B3aMOOTHOIIICHUI B OopraHu3saluu, paCrpoCTpaHsATb HPUMEP 6epe>I<H0r0 H YYTKOI'O CIIY>)KCHUA B
HpO(l)eCCI/II/I, MOBBIIIAaTh YPOBCHb MICUXOJIOTUYECKON CTpCCCOYCTOﬁqHBOCTH, HPaBCTBCHHOCTU H
AYXOBHOCTH pa6OTHI/IKOB OpraHu3aluu. Oco0eHHO BakHO 00ECIIEUHTh CO6J'IIOI[CHI/IG OTUYCCKUX
HOpM pa6OTHI/IKaMI/I OopraHn3anunu, OCYIICCTBIIAOIITUMUA HepBH‘IHHfI KOHTAaKT u
HH(bOpMHpOBaHHC HOHy‘I&TCJ’ICﬁ yciayr npu HCMMOCPCACTBCHHOM 06paIJ_ICHI/II/I B
OpraHu3anuro u

OTBCTCTBCHHBIMHU 3a HCTIOCPCACTBCHHOC OKa3aHHUC YCJIYT. HCO6XOI[I/IMO pacivpiaTb CHUHCTCMY

NMOOACPIKKU pa3dBUTUSA JIMYHOCTHOTO U HpO(I)eCCI/IOHaHLHOFO IOTCHIIMAJIa OIIBITHBIX M MOJIOABIX

pa6OTHI/IKOB opraHu3anu, MOCTOAHHOTO MATCPUAIBHOTO W MOPAJIBHOTO CTUMYJIMPOBAHUSA U

KaueCTBEHHOM UX ACATCIIbHOCTH, IIPOABJIICHUA pa6OTHI/IKaMI/I IpuMepa 310poBOro 06p3.38. KH3HHU.
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S) lns NOBBINIEHUS YPOBHA YAOBJIETBOPEHHOCTH YCIOBHSMH OKa3aHHs YCIYl BaXHO
MPOJOJDKUTH TMOBBINATh MPO(PECCHOHANBHBIE M JIMYHOCTHBIE KOMIETEHIMH pPaOOTHUKOB
OpraHM3aluy I0 Y4YaCTUIO B YIPABJICHUM KAadye€CTBOM, NPHUHATHIO PEUICHUM IO YIy4YIIEHUIO
KauecTBa OKa3aHUsA YCIYr, a TaKXKe PETryJIspHO IPOBOJUTH COLMOJIOIMYECKHUE OIIPOCHI
IIOJIy4aTelsIel yCIIyr Ha IpeIMeT YIO0BIECTBOPEHHOCTH.

BoisiB/IeHHbIE HEIOCTATKM M KOHKPeTHbIE pEKOMEHIAIUN B pa3pese
o0pa3oBaTe/IbHBIX OPraHU3alMT

Ne Opranuzanust Pexomenmauuu

OOecrieunTh yKazaHHBIE HEIOCTAIOIIME MaTepuallbl W/HINM YCIOBHUSI OKa3aHUs
yeryr, a wumenHo: - CTEH/. PykoBoxctBo. Ilemarormyeckmii (HaydHO-
negarorndeckuii) cocraBllHpopmarys o nepcoHaIbHOM COCTaBe MEAarorHueckKux
pabOTHUKOB C yKa3aHWEM YPOBHS 00pa30BaHMs, KBAIM(HUKALMH U OIbITa paboThl,
B TOM uHcie: (amMuwius, HMs, OTYeCTBO (NpU HAJIMYHMM) I1€1arOruuecKoro
paboTHMKa; 3aHMMaeMasi JOJDKHOCTh (IOJDKHOCTH); TperojaBaeMble ydeOHbIE
TpeaMETHI, KypChl, JUCHHILIHEE (Moayu) - CAWT. duHaHCOBO-X035HCTBEHHAS
nesrenbHocTeHpOpManust o mocTymiieHHHM (QUHAHCOBBIX M MaTepUalibHBIX
CPEACTB MO HWTOraM (PUHAHCOBOI'O roja - CAWT. ®OuHAHCOBO-XO3SHCTBEHHAS
nesitenbHOCTEVIHGOpMaIs 0 pacxomoBaHWH (DUHAHCOBBIX M MaTepHAIbHBIX
cpenctB mno wutoraM (uHaHcoBoro roxa - OOoOpynoBaHHE TEPPUTOPHH,
npuIieraroieid K o0pa3oBaTeNbHON OpraHU3allid, U €€ MOMENICHUH C Y4eToM
JAOCTYITHOCTH MHBAJINIOB: Hanmuuue BBIACJICHHBIX CTOAHOK IJIA aBTOTPAHCIIOPTHBIX
cpenctB  uHBanMAoB;, - OOopymoBaHHE TEPPUTOPHH, TNpHIEraromend K
o0pa3oBaTeNbHOW OpraHM3aly, M €€ IOMEIIEHUH C YYeTOM JOCTYITHOCTH
MHBaJIMJOB: Hamnuue cMeHHBIX Kpecen-komsacok; - ObecrieueHne B OpraHu3anun
60 | MBAOY Ne 90 YCIIOBHI JTOCTYITHOCTH, TO3BOJISIOIIMX HMHBAJIUIAM II0Jy4aTh 00Opa3oBaTelIbHbIE
yCIIyTH HapaBHe ¢ ApyruMu: JlyOnupoBaHue I MHBAJIUAOB IO CIYXYy W 3PEHHUIO
3BYKOBOW W 3puUTeNbHON MHpopManuu; - ObecriedeHre B OpraHu3aliy yCIOBUN
JOCTYNHOCTH, IO3BOJSIOIIMX HHBAJIUAAM IOJNy4aTh 0Opa3oBaTENbHbBIC YCIYyTH
HapaBHe c Apyrumu: JlyOnupoBaHUe HaJIMCEH, 3HAKOB M WHOW TEKCTOBOW M
rpaduyeckoil MH(pOpMAIMK 3HAKAMH, BBIIOIHEHHBIMH PpeNbe(HO-TOUCUHBIM
mpudrom bpaiinsg; - OOGecniedeHue B OpraHu3ald YCJIOBHH JIOCTYITHOCTH,
NO3BOJIAIONINX HHBAJIUIAM IONy4aTh OOpa3oBaTeNbHBIE YCIYTM HapaBHE C
JpyrumMu: Bo3aMO)XHOCTB TIPEIOCTABICHUS MHBAIIIAM TI0 CIIyXY (CIIyXY U 3PEHHIO)
yonyr  cypaonepeBomuuka (TdaocypaonepeBomunka); - OOecrieueHue B
OpraHM3allii YCIOBHHM JOCTYIHOCTH, IIO3BOJISIOIIMX WHBAIUAaM I0OJIy4aTh
o0pa3oBaTelbHBIC YCIYTH HapaBHe ¢ qpyrumu: Hanndue anprepHaTHBHOM Bepcuu
o(HIMATIBHOTO CaliTa JUTsl MHBAIUIIOB 110 3peHHIo; - ObecniedeHre B OpraHu3anuy
YCIIOBUH OCTYIHOCTH, MO3BOJSIIONIMX HMHBAJIMAAaM IOIydaTh OOpa3oBaTebHBIE
yCIIyTu HapaBHe ¢ ApyruMu: Ilomorne, okaspiBaeMasi pabOTHHKaMU OpraHW3alNy,
MIPOMIEAIIMA HeoOXxomumoe oOydeHne (MHCTPYKTHPOBAHKE), TI0 COIPOBOXKACHUIO
VHBAJINJIOB B IOMELICHNY,
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